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ALCOHOL/SUBSTANCE ABUSE 
       

Al-Anon/ Alateen Family Groups                       (512) 441-8591 
1307-G Treadwell (off of S. Lamar)                 Toll-Free: (888)287-2115 
Austin, Texas  78704                            E-mail: AustinAl-Anon@austin.rr.com  
Several meeting locations are set up all over Williamson County and Austin and held several 
times a week. Support group for families and friends of addicted individuals. Call to receive 
meeting times, or to pick up schedules and locations.  Schedule information available for 12-
step meetings for people whose lives have been affected by someone else's drinking. Includes 
information about meeting schedules for Al-Anon (ages 20 and older), Alateen (ages 13-19), 
Pre-teen (ages 5-12), Adult Children of Alcoholics (ages 18 and older), for men only, women 
only, Spanish-speaking, wheelchair accessible, and non-smoking. Meetings are held in all 
areas of Austin, Temple, Waco, San Marcos, Salado, Belton, Killeen, Georgetown, Round 
Rock, Pflugerville, Cedar Park, Taylor, Giddings, Bastrop, Lockhart, Wimberley, Blanco, 
Kingsland, Marble Falls, and Burnet. 
www.austinalanon.org 
 
Alcohol & Drug Awareness Institute                         (512) 459-3940 
2525 W. Anderson Lane, Suite 455A 
Austin, TX  78757 
Offers MIP, DWI Education, Alcohol Awareness and Drug Offender Education classes for a 
fee.  All areas served.  Contact for additional information.   
www.alcoholanddrugawareness.com 
 
AWARE (Austin Women’s Alcohol Resource & Education Center)            (512) 326-1222 
2015 S. IH35 #110                     E-mail:  info@ywcaaustin.org 
Austin, Texas 78741 
Services provided: Counseling, information and referral for women who are concerned about 
alcohol or drug dependency, either their own or someone close to them. Fees on sliding scale 
basis. Call for appointment; no residency restrictions.  
www.ywcaaustin.org 
 
Cocaine Anonymous                      (512) 339-HELP 
Meetings throughout Travis / Williamson County. Twelve step treatment program for drug / 
alcohol addiction. Leave message with answering service. 
www.ca-scta.org 
 
Focus on Recovery – 24 Hour National Helpline                     (800) 888-9383 
Alcohol and drug abuse information and referral. 
 
 

mailto:AustinAl-Anon@austin.rr.com
http://www.austinalanon.org/
http://www.alcoholanddrugawareness.com/
http://www.ywcaaustin.org/
http://www.ca-scta.org/
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Lifesteps:  Williamson County Council on Alcohol & Drug Abuse              (512) 930-5351 
2111 North Mays Street  
Round Rock, TX  78664 
Provides screening for chemical dependency, short-term motivational counseling, and 
referrals to an appropriate facility. Outreach efforts include presentations to community 
groups and information dissemination at health fairs.  Maintains a 24-hour crisis line.  Offers 
sliding scale fee, based on family gross annual income and family size.  Williamson County 
residents served.   
www.lifestepscouncil.org 
 
M.A.D.D. – Heart of Texas Chapter                      (512) 445-4976 
611 S. Congress Avenue, #505                   E-mail:  info@maddheartoftexas.org 
Austin, TX  78704 
Counseling and assisting victims of drunken driving crashes with financial resources and 
offers one on one support, court and telephone support.  Serves Bastrop, Blanco, Burnet, 
Caldwell, Fayette, Hays, Lee, Llano, Travis and Williamson Counties 
www.madd.org/tx/heart 
 
Inpatient / Outpatient Substance Abuse Programs  
Adult Rehabilitation Center / Salvation Army                                (512) 447-2272 
4216 S. Congress                 E-mail: gerald_street@uss.salvationarmy.org 
Austin, Texas  78745 
Provides a residential drug and alcohol rehabilitation program to males ages 21 and older. 
Program includes meals, clothes, and recreational activities. Participants are required to 
participate in 40 hours per week of work therapy, recovery meetings, religious meetings, 
individual counseling, and drug testing. Minimum commitment is 180 days.  Serves Travis 
County area. 
www.salvationarmyaustin.org 
 
Austin Drug & Alcohol Abuse Program (ADAAP)                           (512) 454-8180 
7801 N. Lamar Blvd., Bldg. D, #109                        E-mail:  rdavey@adaap.com 
Austin, TX  78752 
Provides a 6-week intensive outpatient treatment program, supportive outpatient treatment, 
and relapse and aftercare services for people with drug, alcohol, gambling, or other 
addictions. Services are based on the 12-step model.  Offers a 12-hour DWI program and can 
assess and/or treat clients who are in violation of Dept. of Transportation regulations.  Offers 
a sliding fee scale based on income ($600-$3000).  All areas served.   
www.adaap.com 
 
 
 
 

http://www.lifestepscouncil.org/
http://www.madd.org/tx/heart
http://www.salvationarmyaustin.org/
http://www.adaap.com/
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Austin Recovery Center                                   (512) 697-8600 
8402 Cross Park Drive                 Toll-Free:  (800) 373-2081 
Austin, Texas  78754               E-mail:  info@austinrecovery.org 
Residential recovery programs available for both men and women. Call for appointment.  
Serves Central Texas area. 
www.austinrecovery.org 
 
Changes Counseling Services                           (512) 257-0066 
8711 Burnet Rd. Ste. A-3 
Austin, TX  78757 
Provides supportive and intensive adult outpatient chemical dependency treatment. Services 
include relapse prevention, aftercare, and education groups.  Offers sliding fee scale for 
income eligible; accepts private insurance and self-pay.  Central Texas area served.   
 
Cornerstone                          Round Rock office- (512) 828-0800 
2107 N. Mays St.                       Austin office- (512) 420-0803 
Round Rock, TX  78664                        E-mail:  cornerstone2107@sbcglobal.net 
Provides outpatient substance abuse treatment for adults with substance abuse and 
dependency problems, ages 18 and older. Programs meet weeknights Monday, Wednesday, 
and Thursday from 6pm-9:30pm. A weekend program meets Tuesday evenings and all day 
Saturday. Program length is 6 weeks.  Offers sliding fee scale based on client's income; state 
funding may also be available.  Offices located in Round Rock, Austin, and Burnet.   
 
La Hacienda Treatment Center Residential Facility                    (512) 835-1994 
2100 Kramer Lane, #200                 Toll-Free: (800) 749-6160 
Austin, Texas 78758                 E-mail:  info@lahasolutions.com 
Private treatment center for alcohol and other chemical dependencies. Primarily an outpatient 
facility; fees vary with treatment plan; self-pay accepted. 24 hour service. Young Adult 
Program serves 14-18 year olds. With the acquisition of SOLUTIONS Outpatient Counseling 
Center in Austin, La Hacienda Treatment Center in Hunt, Texas offers the following services: 
* Detoxification, Inpatient and Partial Hospitalization. 
www.lahasolutions.com 
 
Oak Springs Treatment Center                                          (512) 472-4357 x 2 
3000 Oak Springs Dr.                                    TTY:  (512) 703-1395          
Austin, Texas 78702                              E-mail:  help@atcmhmr.com 
Provides outpatient substance abuse treatment for adults with drug or alcohol dependency. 
Services include case management, individual and group counseling, education, and life skills 
training.  Accepts Medicaid; offers sliding scale for income eligible.  Serves Travis County 
area.  Call for additional information. 
www.atcmhmr.com 
 

http://www.austinrecovery.org/
http://www.lahasolutions.com/
http://www.atcmhmr.com/
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Passages to Recovery                        (866) 625-8809 
30 South Main Street                 E-mail:  info@passagestorecovery.com 
Loa, UT  84747 
Substance abuse treatment program for adults ages 18 and up.  42 day average length of stay.  
Student loans available for tuition. 
www.passagestorecovery.com 
 
Renaissance Program                        (512) 324-2039 
Shoal Creek Hospital in Austin    Email:            cssmith@seton.org 
3501 Mills Avenue 
Austin, TX  78731 
For the chemically dependent. Intensive outpatient program (12 hours/week). Private pay 
options available. Outpatient insurance reimbursable.  
www.seton.net/locations/shoal_creek/services/ 
 
Sandstone Health Care, Inc.                       (512) 346-9800 
8820 Business Park Drive, Suite 400             E-mail:  sandstoneaustin@sbcglobal.net 
Austin, TX  78749 
Provides outpatient drug and alcohol treatment for adolescents, ages 13-18. Program is 12-
step oriented and lasts 6 weeks. Clients meet in group sessions 10 hours per week and also 
have three individual sessions. Program stresses family roles, relapse prevention, disease 
process, and relationships. Aftercare is provided for one year following completion of the 
program.  Accepts Medicaid, private insurance, and self-pay; offers sliding fee scale to 
income eligible.  Serves Central Texas. 
 
Starlite Recovery Center                        (800) 292-0148 
230 Mesa Verde Drive E.                      E-mail:  info@starliterecovery.com 
Center Point, TX  78010 
Offers male adolescent and adult inpatient, residential drug and alcohol rehabilitation  
treatment.   
www.starliterecovery.com 
 
Summer Sky                          (888) 857-8857 
1100 McHart Street                     E-mail:  info@summersky.org 
Stephenville, TX  76401 
Provides adolescent and adult inpatient, residential treatment. 
www.summersky.org  
 
 
 
 

http://www.passagestorecovery.com/
http://www.seton.net/locations/shoal_creek/services/
http://www.starliterecovery.com/
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Wilderness Treatment Center                         (406) 854-3832 
200 Hubbart Dam Road 
Marion, MT  59925 
60 day licensed, residential chemical dependency treatment program for young men ages 14 – 
24.   
www.wildernessaltschool.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.wildernessaltschool.com/
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CHILD ABUSE 
 

Child Abuse Hotline 24 hour number                      (800) 252-5400 
Hotline operated by Child Protective Services (CPS) to report child abuse anywhere in the 
state of Texas. Use this number to report abuse, suspected abuse, neglect, and abandonment of 
children, elderly or disabled after office hours and on weekends. 
You may also file a report using the secure website at:  
https://www.txabusehotline.org  
 
Children's Advocacy Center                           Georgetown/ Williamson Co.:  (512) 930-1933 
1110 E. 32nd Street                         Austin/ Travis Co.:  (512) 472-1164 
Austin, TX 78722 
Center provides homelike, child-centered environment where abused children and their 
families can go for evaluation, crisis intervention, evidence gathering and counseling. Offers 
group and individual counseling. Must be referred by DPRS, police or other legal agency. 
http://www.wilcocac.org (Williamson County) 
http://www.centerforchildprotection.org (Travis County) 
 
Child & Family Services (MHMR)                                  (512) 448-0187 
105 W. Riverside, #120            24 Hour Emergency Team:  (512) 448-0185 
Austin, Texas 78704                         
Provides specialized therapeutic day treatment program for neglected and abused children 6-
12 years. Therapeutic preschool for ages 4-6 years; Individual therapy. Also children 
outpatient clinic - provide medication maintenance and counseling for children 4 - 18 years. 
Office hours are 8:00am-5:00pm, Monday - Friday. Sliding scale fee, Medicaid accepted.  
Serves Travis County. 
www.atcmhmr.com 
 
Parents Anonymous Group / Family Development Center 24 hr.                 
Private, non-profit agency whose goal is to strengthen family relationships and to prevent or 
treat child abuse. Weekly support groups for parents and children that offer a self-help 
approach to problem solving. Meetings are free and confidential.  
 
Pebble Project / Communities in Schools                      (512) 462-1771 
3000 S. IH 35, #200                              E-mail:  Michael@cisaustin.org 
Austin, TX  78704 
Provides wide range of services and information on child abuse to individuals and families. 
Limited to Travis County. 
www.cisaustin.org/pebbleproject 
 
 

https://www.txabusehotline.org/
http://www.wilcocac.org/
http://www.centerforchildprotection.org/
http://www.atcmhmr.com/
http://www.cisaustin.org/pebbleproject
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Physicians  
Dr. Beth Nauert, MD – Pediatrician                       (512) 901-4016 
621 Radam Lane 
Austin, Texas 78745 
*Has extensive experience in examining child victims of sexual abuse / physical abuse / 
neglect. 
 
Prevent Child Abuse Texas                        (512) 250-8438 
13740 Research Blvd, #R-4  
Austin, Texas 78750 
Prevent Child Abuse Texas (PCATX) is a statewide non-profit organization working to 
prevent child abuse and neglect in all its forms throughout Texas.  Website provides 
information on abuse.  Speakers and presentations available for a fee. 
www.preventchildabusetexas.org 
 
Shaken Baby Syndrome / Sudden Infant Death Syndrome (SIDS) / Early Brain 
Development                          (512) 943-1496 
Williamson County Health District provides materials as well as hands-on presentations to 
child care providers, schools, correctional facilities, businesses, churches, and treatment 
centers. This is a required training for any licensed childcare provider of children ages 2 and 
under.  The presentation last approximately 2 hours and is a free service when scheduled 
through the county. 
www.publichealthwilliamson.org  
 
Texas Baptist Children’s Home (TBCH)                      (512) 388-8298 
1101 North Mays  
Round Rock, Texas  78664 
Provides residential and foster care for abused and neglected dependent children. Family 
Cottage Program-residential program for single mothers and their children. Counseling, 
information and referral for women and children seeking housing in the Round Rock area.  
www.tbch.org 
 
Texas Department of Protective and Regulatory Services - TDPRS            (800) 252-5400 
Call these offices to speak with a PRS caseworker. To report child abuse, call the child abuse 
hotline listed above. This office handles Adult Protective Services and Day Care Licensing as 
well.  
https://www.txabusehotline.org (to report online) 
http://www.dfps.state.tx.us (information) 
 

http://www.preventchildabusetexas.org/
http://www.tbch.org/
http://www.tdprs.state.tx.us/Child_Protection/
https://www.txabusehotline.org/
http://www.dfps.state.tx.us/
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Texas Health and Human Services Commission - HHSC                            Land line:  2-1-1 
(formerly DHS)                                         If calling from cell phone:  (877) 541-7905 option 2                        
                                                                                       Williamson Co. office:  (512) 244-1592   
                                                                                               Travis Co. office:  (512) 929-7330 
Services: TANF / Medicaid / Foodstamps.   
www.hhsc.state.tx.us/Programs/Programs.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.hhsc.state.tx.us/Programs/Programs.html
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CHILD CARE PROGRAMS AND CONCERNS 
 
Any Baby Can                                                                                                     (512) 454-3743  
1121 E. 7th Street                                                                                 Toll-Free: (800) 672-0238 
Austin, Texas 78702 
Provides crisis assistance to children 0-21 years with a chronic illness or disability and to their 
families.  
Monday - Friday, 8:00am-5:00pm. 
www.abcaus.org 
 
The Arrow Project                         (512) 388-2400 
231 E. Main Street, Suite 100                 Toll-free:  (800) 552-5750 
Round Rock, TX  78664                       E-mail:  jmartin@arrow.org 
Provides services to eligible adults and children with developmental disabilities. Services may 
include:  comprehensive case management; residential support services, supervised living, 
companion/foster care and/or supported home living; respite care; nursing; day habilitation; 
supported employment; speech/language therapy; occupational therapy; physical therapy; 
psychological services; social work services; audiology; dietary services; dental services; 
adaptive aids; and/or minor home modifications.  All services are faith-based.  Open to Texas 
residents.  Contact for additional eligibility requirements. 
www.arrow.org 
 
Big Brothers / Big Sisters Program                                  (512) 472-5437 
1400 Tillery Street                            E-mail:  info@bbbscentraltx.org 
Austin, TX  78721 
Program matches up children ages 6 to 16 with mentor to provide a positive role model. Free 
tutoring is provided as a separate program. Scholarship program available for 7th graders who 
promise to graduate high school, they receive $2000 when they graduate to go toward college 
costs. 
www.bbbscentraltx.org 
 
Child Care Management Services (CCMS)                        Williamson Co.:  (512) 244-2207 
                                        Travis Co.:  (512) 597-7191 
Provides assistance with child-care for low-income families. Current 1 year or more waiting 
list. Clients need to be working or a student. 
www.worksourceaustin.com  (Travis Co. information) 
www.ruralcapitalworkforce.com (Williamson Co. information)  
 
Child Support Hotline                                                  (800) 252-8014 
The Office of the Attorney General aids in the enforcement of child support obligations. 
www.oag.state.tx.us 

http://www.abcaus.org/
http://www.arrow.org/
http://www.bbbscentraltx.org/
http://www.worksourceaustin.com  /
http://www.ruralcapitalworkforce.com/
http://www.oag.state.tx.us/
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Early Childhood Intervention Program 
Early childhood intervention program for children ages 0-3 with developmental delays. Home 
based. Various areas served.   
*Service area:  78610, 78612, 78617, 78702, 78704, 78719, 78721, 78725, 78741, 78742, 
78744, 78747 zip codes.  Operated by Any Baby Can.                    Contact at:  (512) 454-3743 
*Service area:  78621, 78653, 78660, 78664, 78701, 78705, 78712, 78722, 78723, 78724, 
78731, 78751, 78752, 78753, 78754, 78756, 78757, 78758 zip codes.  Operated by Austin 
Easter Seals.                                                                                      Contact at:  (512) 514-6321 
*Service area:  78613, 78620, 78641, 78645, 78652, 78654, 78657, 78669, 78703, 78726, 
78727, 78728, 78729, 78730, 78732, 78733, 78734, 78735, 78736, 78737, 78738, 78739, 
78745, 78746, 78748, 78749, 78750, 78759 zip codes located in Travis Co.  Operated by 
Travis Co. MHMR.                                       Contact at:  (512) 472-3142 
www.abcaus.org (Information on the program operated through Any Baby Can.) 
www.centraltx.easterseals.com (Information on the program operated through Austin Easter 
Seals.) 
www.atcmhmr.com (Information on the program operated through Travis Co. MHMR.) 
 
Head Start                                        (512) 255-4536 
110 S. Brown Street 
Round Rock, TX  78664 
Child development program for ages 4 – 5.  Free to financially eligible families.   
www.wbco.net 
 
Kids Exchange                                    (512) 324-6888 
8913 Collinfield Drive 
Austin, TX  78758 
Provides a neutral location for visitation and exchange of kids between parents who are 
struggling with divorce or family conflict. Supervised visitation provided.  Operated by 
Lifeworks.  
www.kids-exchange.org 
 
YMCA                    Williamson Co.:  (512) 246-9622 
                  Travis Co.:  (512) 236-9622 
After-School Program available at some elementary schools. Call for availability, waiting list. 
www.austinymca.org (Travis Co. information) 
www.ymcawilliamsonco.org (Williamson Co. information) 
 
 
 

http://www.abcaus.org/
http://www.centraltx.easterseals.com/
http://www.atcmhmr.com/
http://www.wbco.net/
http://www.kids-exchange.org/
http://www.austinymca.org/
http://www.ymcawilliamsonco.org/
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COUNSELING 
 
AIDS Services of Austin, Inc.                     (512) 458-AIDS 
Austin, TX  78752                   E-mail:  asa.mail@asaustin.org 
Provides one-on-one counseling and support for adults who engage in high-risk sexual and/or 
drug-using behaviors that can transmit HIV. Counselors work with clients to create an 
individualized risk reduction plan that promotes overall health, including lowering the risk of 
HIV transmission. Program is open to people with HIV and people who think they are at risk 
of acquiring HIV.  Provides education about risk behaviors and other factors that increase the 
chances of HIV and STD transmission; how HIV affects the body; HIV treatment options; 
and living healthy with HIV.  Serves Travis County. 
www.asaustin.org 
 
Austin Child Guidance Center                       (512) 451-2242 
810 W. 45th St.                                                  E-mail:  amonroe@austinchildguidance.org 
Austin, TX  78751 
Staffed by professionals of many disciplines to treat and evaluate children with emotional and 
behavioral problems, victims of crime, or abused and neglected. Offers psychological testing, 
parenting classes, parent and child therapy groups, and individual therapy for ages 1-17. 
Sliding fee scale. Hours of service, Monday - Thursday 8:00am-8:00 pm, Friday 8:00am - 
6:00pm. 
www.austinchildguidance.org 
 
Austin Counseling Services for Women                        (512) 343-1560 
Individual and group counseling. Specializing in individuals who were sexually, physically 
and/or emotionally abused as children. Call for intake evaluation 8:00am to10:00pm, Monday 
- Friday. 
 
Austin – Travis County MHMR Center                              (512) 472-4357 x2 
6207 Sheridan Ave. 
Austin, TX  78723 
Provides crisis intervention, psychiatric evaluation, medication checks and counseling for 
Travis Co. residents. 
www.atcmhmr.com 
 
Bluebonnet Trails Mental Health and Mental Retardation Center              (512) 255-1720 
1009 N. Georgetown Street 
Round Rock, TX  78664  
Psychiatric evaluation, medication checks, crisis intervention work in mental health 
emergencies, including suicides for Williamson Co. residents.  
www.bluebonnetmhmr.org 

http://www.asaustin.org/
http://www.austinchildguidance.org/
http://www.atcmhmr.com/
http://www.bluebonnetmhmr.org/
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Lifeworks                                     (512) 735-2400 
Various locations in Williamson and Travis County.   
The following services are offered (1) Outpatient psychotherapy - individual, couples, 
families, and groups. (2) Domestic violence treatment - (men and women), support services 
for victims, survivors of sexual abuse group (3) School based therapeutic program by school 
referral. Sliding fee scale for services.  
www.lifeworksweb.org 
 
Lutheran Social Services, Inc. – Unplanned Pregnancy Program                (512) 459-1000 
8305 Cross Park Drive                     Toll Free:  (800) 938-5777 
Austin, TX  78754                  E-mail:  webdev@lsss.org 
Provides services to women facing an unplanned pregnancy and considering putting their 
child up for adoption.  Services include individual counseling at no cost to birth parents, 
mutual support from others who have faced and dealt with an unplanned pregnancy, and 
assistance in finding community resources.  Open to Texas residents.   
 
Psychiatric Emergency Services (PES)                      (512) 454-3521 
56 East Avenue                        E-mail:  help@atcmhmr.com 
Austin, TX  78701 
Formerly known as CAPE- operated by Travis Co. MHMR.  Provides 24-hour emergency 
psychiatric services for adults and children in a mental health crisis. Provides a 24-hour 
confidential hotline for anyone in crisis needing to talk with a licensed counselor.  Services 
include crisis intervention, individual crisis counseling, crisis rehabilitative skills training, and 
screening and referrals to appropriate community services.  Available to Travis Co. residents.  
Medicaid and Medicare accepted for in-person services; offers sliding scale for income 
eligible. 
www.atcmhmr.com 
 
Starry                                      (512) 388-8290 
1300 N. Mays                     E-mail:  info@starryonline.org 
Round Rock, TX  78664 
Provides individual, family, and group counseling under a solution-focused, skills-based 
format for at-risk youth, ages 7-17, who are involved in family conflict, or have issues with 
running away, truancy, or delinquency. Therapy is designed to prevent child abuse and 
neglect, and to educate and train youth and their families on building a successful relationship 
and minimizing conflict.  Serves Williamson County.   
www.starryonline.org 
 
 
 
 

http://www.lifeworksweb.org/
mailto:webdev@lsss.org
http://www.atcmhmr.com/
http://www.starryonline.org/
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The Samaritan Center for Counseling & Pastoral Care                      (512) 451-7337 
5425 A Burnet Rd. 
Austin, TX  78756 
Locations also available in Round Rock, Pflugerville and Georgetown.   
Staffed by professionals with a variety of counseling degrees. Offers both clinical (secular) 
counseling and assistance with spiritual / religious concerns that might come up in a 
counseling situation. Has modified sliding fee scale. Files insurance claims for Medicare and 
Medicaid. 
www.samaritan-center.org 
 
The Texas State University Counseling Practicum Clinic                     
Round Rock Higher Education Center 
1555 University Blvd.  
Round Rock, TX  78664 
The clinic is a fully equipped teaching facility providing supervised clinical experience for 
advanced master’s degree-seeking counseling students and vital, affordable mental health 
services to the community on a sliding scale fee.  The clinic is open to individual adults, 
adolescents, children, couples, and families; both traditional and non-traditional. 
www.eaps.us/counseling/rrhecclinic 
 
The Timothy Center                          (512) 331-2700 
11754 Jollyville Rd., Suite 110 
Austin, TX  78759 
Christian counseling for adolescents and families.  Contact for additional information. 
www.timothycenter.com 
 
Williamson County Crisis Center (WCCC)                     (512) 255-1212 
211 Commerce Blvd., Suite 103               Toll-Free: (800) 460-SAFE 
Round Rock, Texas 78664      
Counsels victims of domestic violence and sexual assault. 24 hour crisis hotline, crisis 
counseling, emergency shelter, support groups, legal advocacy, transitional housing program. 
Services are free and confidential. 
www.wccc.info 
 
YW Counseling & Referral Center (YW CRC)                     (512) 326-1222 
2015 South IH 35, #110                    E-mail:  info@ywcaaustin.org 
Austin, TX  78741 
Short term mental health counseling for women and couples up to 10 sessions. Groups and 
classes - income based fee. 
www.wycaaustin.org 

http://www.samaritan-center.org/
http://www.eaps.us/counseling/rrhecclinic
http://www.timothycenter.com/
http://www.wccc.info/
http://www.wycaaustin.org/
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DOMESTIC VIOLENCE/SEXUAL ASSAULT SERVICES 
 
Austin Stress Clinic                                    (512) 326-1717 
1030 S. Lamar, Suite H  
Austin, TX 78704 
Prevention program for domestic violence. This agency provides a variety of services to 
individuals involved in abusive relationships (batterer's group on anger management).  12 
week program. Call for more information. Sliding scale fee available based on individual 
circumstance.  Hours of service 8:00-4:00pm, Monday - Friday. 
www.austinstress.org 
 
Battered Women’s Support Group                        (512) 255-1212 
Williamson County Crisis Center                       (800) 460-SAFE 
211 Commerce Blvd. #103                                                                E-mail:  wcccab@aol.com 
Round Rock, TX 78664 
Weekly meetings for women who are currently in or in the past have been in an abusive 
relationship. Contact staff at WCCC between 8:00am-5:00pm, Monday-Friday, for more 
details and for location of group. Free of charge. Teen group, children's groups for ages 5-12 
and baby-sitting for infants and toddlers also available. 
www.wccc.info 
 
Lifeworks                                      (512) 735-2400 
Services provided: Psycho-educational program for batterers. Focuses on anger management 
and communication skills. There is also a victim's survivors group for women. Fees are on a 
sliding scale. Families can call directly for more specific information on this program. 
Women's group for court ordered individuals. Some services and groups at Round Rock 
location. 
www.lifeworksweb.org 
 
National Domestic Violence Hotline (NDVH)                      (800) 799-7233 
                           TTY:  (800) 787-3224 
Offers crisis intervention, information and assistance to individuals, their friends, families, or 
employers about domestic violence, child abuse, sexual assault, intervention programs for 
batterers, and working through the criminal justice system. Provides referrals to battered 
women's shelters and programs, social service agencies and legal programs. 24 hours, 7days a 
week. Spanish speaking counselors available. 
www.ndvh.org 
 
Parents Anonymous Group / Family Development Center 24 hr.                (800) 554-2323 
Private, non-profit agency whose goal is to strengthen family relationships and to prevent or 
treat child abuse. Weekly support groups for parents and children that offer a self-help 
approach to problem solving. Meetings are free and confidential.  
 

http://www.austinstress.org/
http://www.wccc.info/
http://www.lifeworksweb.org/
http://www.ndvh.org/


The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

15

Safeplace                                     (512) 267-7233 
1515 A Grove Blvd.               TTY:  (512) 927-9616 
Austin, TX  78741             E-mail:  info@austin-safeplace.org 
Provides counseling and support groups for adult and child survivors of domestic violence, 
rape or sexual abuse and their loved ones (family/friends). Provides court accompaniment to 
help client get protective order or testify in assault case. Offers advocacy and resources to 
help survivors leave a violent home.  
Website features links to various resources and online bookstore. 
www.austin-safeplace.org 
 
Texas Council on Family Violence                       (512) 794-1133 
PO Box 161810 
Austin, TX  78716 
Promotes education regarding family violence. Provides support services to domestic violence 
agencies, including training and technical assistance for professionals, on-site program 
consultations, and legislative advocacy. Provides a resource lending library (books, reports, 
videos, audio) to member agencies. 
www.tcfv.org 
 
Texas Association Against Sexual Assault (TAASA)                     (512) 474-7190 
6200 La Calma, #110 
Austin, TX  78752 
Provides free and confidential information and referrals concerning sexual violence and 
sexual assault services statewide. Provides referrals to 114 sexual assault programs 
throughout Texas. Provides access, via phone or website, to bilingual brochures about sexual 
assault, a booklet for recent survivors of sexual assault, posters, fact sheets, and an advocacy 
training manual on adolescent sexual assault curriculum.  
Offers free and confidential online bulletin board forums for male survivors, sexual assault 
advocates, students and TAASA taskforce members. Offers a free online searchable database 
of articles on sexual assault topics. 
www.taasa.org 
 
 
 
 
 
 
 
 
 
 

mailto:info@austin-safeplace.org
http://www.austin-safeplace.org/
http://www.tcfv.org/
http://www.taasa.org/
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Williamson County Crisis Center (WCCC)              (512) 255-1212 
211 Commerce Blvd., Suite 103        Toll-Free: (800) 460-SAFE 
Round Rock, Texas 78664         
Services provided: Crisis hotline, crisis counseling, short-term shelter, and assistance to 
victims of sexual assault and family violence (adults and children). Provides Battered 
Women's Group, Sexual Assault Survivor's Group, Childhood Sexual Assault Survivor's 
Group, and a group for Parents of Child Victims. Educational services, presentations and 
films available for community groups and schools. Services are free of charge. 
Accompaniment services also available to medical facilities, law enforcement agencies, court 
hearings and other social service agencies a victim may need in relation to sexual assault and 
family violence. Transitional housing for eligible women in program. (See Battered Women's 
Support Group above) 
www.wccc.info 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.wccc.info/
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EMPLOYMENT/EDUCATION 
 
American Youthworks                           (512) 236-6100 
216 E. 4th Street                  Toll Free:  (800) 236-6100 
Austin, TX  78701                E-mail:  moreinfo@ail.org 
Provides a charter high school designed for youth ages 16 to 21 considered at-risk of dropping 
out, or who have already dropped out from the Austin Independent School District and 
surrounding districts. Services for students include two types of diploma programs, a career 
center to assist in finding employment and applying for financial aid for college, counseling 
services, health services, free bus passes, and more.  Also offers training programs like 
Computer Corps, Casa Verde Builders, and Cultural Warriors.  Serves Central Texas area. 
www.americanyouthworks.org 
 
Americorps-Vista Program                                     (512) 916-5671 
300 E. 8th Street, Room G-100                       E-mail:  TX@cns.gov 
Austin, TX  78701 
Provides a full-time, 10- to 12-month, residential, national service program for young adults 
ages 18 to 24. Members volunteer in nonprofit organizations and public agencies throughout 
the country working to fight illiteracy, improve health services, create businesses, increase 
housing opportunities, or bridge the digital divide.  Members receive a modest living 
allowance, health coverage, and child care for those who qualify.  After successfully 
completing the full term of service, members may receive either 1) an education award of 
$4,725 that can be used to pay off student loans or finance college, graduate school, or 
vocational training; or 2) an end-of-service stipend of $1,200.  Open to all US citizens ages 18 
and older. 
www.nationalservice.org 
 
City of Austin Employment 
In-person assistance in applying for jobs with the City of Austin can be found at either of two 
locations:   
Arthur B. DeWitty Employment and Job Training                       (512) 472-5718 
2209 Rosewood Ave. 
Austin, TX  78702    OR  
WorkSource Career Center                         (512) 597-7237 
6505 Airport Blvd, Suite 101  
Austin, Texas 78752 
www.ci.austin.tx.us 
 
City of Round Rock Job Openings        www.roundrocktexas.gov 
Computer listing of current jobs available. 
 
 

mailto:moreinfo@ail.org
http://www.americanyouthworks.org/
mailto:TX@cns.gov
http://www.nationalservice.org/
http://www.ci.austin.tx.us/
http://www.roundrocktexas.gov/
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Free-Net                          (512) 236-8225 
Computer classes and general computer access offered at a variety of sites throughout Austin.  
See website for details.  $5 fee for each class. 
www.austinfree.net 
 
Gary Job Corps                     Toll Free:  (800) 733-5627 
2800 Airport Hwy 21 E.                         (512) 396-6561 
San Marcos, TX  78666 
Vocational training and basic education for ages 16-24 years. Contact for additional 
information.   
www.gary.jobcorps.gov 
 
G.E.D. Classes – Assistance offered at the following locations: 
Literacy Council of Williamson County                          (512) 244-8445 
1009 N. Georgetown St., Suite A                      E-mail:  lcwc@flash.net 
Round Rock, TX  78664 
Additional locations available in Cedar Park, Georgetown, Pflugerville, and Taylor.  Call,  
e-mail, or see website for additional information.   
www.literacycouncil-wc.org 
 
Texas Workforce Center of Williamson County          (512) 244-2207 x 1052 
1611 Chisholm Trail, Ste. 600 
Round Rock, TX  78681 
Contact Julie Turquette.  GED classes offered Tuesday, Wednesday and Thursday’s from 
9:30 – 2:30.   
www.texasworkforce.org 
 
GED Testing – Available at the following locations:   
Austin Community College                                        English:  (512) 223-7714 
5930 Middle Fiskville Rd. Room 104                            Spanish:  (512) 223-7715 
Highland Business Center 
Austin, TX  78752 
 
University of Texas                                        (512) 471-6030 
3001 Lake Austin Blvd. Suite 1.202 
Austin, TX  78703 
The purpose is to complete high school educational requirements.  Contact each program for 
specific information.   
www.austincc.edu/bact      www.utexas.edu/cee/dec 

http://www.austinfree.net/
http://www.gary.jobcorps.gov/
http://www.texasworkforce.org/
http://www.austincc.edu/bact
http://www.utexas.edu/cee/dec
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The Griffin School                         (512) 454-5797 
710 East 41st Street  
Austin, TX  78751 
Private college preparatory high school serving grades 9 – 12. 
www.griffinschool.org 
 
Huntington-Surrey                         (512) 478-4743 
4001 Speedway 
Austin, TX  78751 
Private high school serving grades 9 – 12. 
www.huntingtonsurrey.com 
 
Job Source Program – Goodwill                       (512) 637-7100 
1015 Norwood Park Blvd.               E-mail:  info@austingoodwill.org 
Austin, TX  78753 
Provides job search assistance for people seeking entry into the workforce who have a 
disadvantaging condition.  Provides case management, client and employer follow-up, and 
supportive assistance as needed. Services are provided for up to 6 months after the client finds 
employment.  Provides support services which may include bus passes, food vouchers, gas 
vouchers, utility assistance and occasional housing assistance. Support services are limited 
and administered on a case-by-case basis. 
Job bank available online or by calling the Job Line at:                      (512) 637-7105 
www.austingoodwill.org 
 
Literacy Council of Williamson County                          (512) 244-8445 
1009 N. Georgetown St., Suite A                      E-mail:  lcwc@flash.net 
Round Rock, TX  78664 
Teaches English skills to non-English speaking adults.  Tutoring program provided free of 
charge.  Additional locations available in Cedar Park, Georgetown, Pflugerville, and Taylor.  
Call, e-mail, or see website for additional information.  
www.literacycouncil-wc.org 
 
Oakmont School                         (512) 420-9300 
1510 Morrow Street                               E-mail:  administrator@oakmontschool.org 
Austin, TX  78757 
Private school serving grades K – 12.   
www.oakmontschool.org 
 
 

http://www.griffinschool.org/
http://www.huntingtonsurrey.com/
http://www.austingoodwill.org/
http://www.literacycouncil-wc.com/
http://www.oakmontschool.org/
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Round Rock ISD Administrative Offices                         (512) 464-5000 
1311 Round Rock Ave. 
Round Rock, TX  78681 
Job listings for district openings. 
www.roundrockisd.org 
 
Round Rock Volunteer Center                       (512) 733-7625 
301 West Bagdad 
Round Rock, TX  78664 
Acts as community source for volunteer opportunities. (Contact: Pat Patterson) 
www.volrock.org 
 
Senior Employment Services            Round Rock office:  (512) 244-2207 x1019 
                            Burnet office:  (800) 860-3807 x28 
Work training program for ages 55 and older. Contact Millie Rhoades for additional 
information.   
 
Texas Department of Assistive and Rehabilitative Services (DARS)   
(Formerly TRC)   
Round Rock Field Office                        (512) 388-0888 
2000 North Mays #110                  Toll Free: (800) 538-8602 
Round Rock, Texas            E-mail:  DARS.Inquiries@dars.state.tx.us 
Vocational Rehabilitation program provides case management services for people with 
physical or mental disabilities to prepare for, find, or keep employment. Services include:  
Medical, psychological and vocational evaluation to determine disability and job capabilities; 
Counseling to plan vocational goals and adjust to working world; Job skills training in trade 
school, college, university, on the job, or at home; Hearing examinations, hearing aids and 
other communication equipment, aural rehabilitation and interpreter services for people who 
are deaf or have hearing impairments; Medical treatment and/or therapy to lessen or remove 
disability; Assistive devices such as artificial limbs, braces, and wheelchairs to stabilize or 
improve functioning on the job or at home; Rehabilitation technology devices and services to 
improve job functioning; training in appropriate work behaviors and other skills; and job 
placement assistance and follow-up support. 
 www.dars.state.tx.us/drs/vr.shtml 
 
 
 
 
 
 

http://www.roundrockisd.org/
http://www.volrock.org/
http://www.dars.state.tx.us/drs/vr.shtml
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Texas Workforce Center (TWC of Williamson County)  
Round Rock                           (512) 244-2207  
1611 Chisholm Trail, Suite 600                Toll Free:  (866) 518-0576 
Round Rock, Texas 78681                        TTY:  (800) 735-2989 
Provides employment-related services for the general public and for employers.  Services for 
the public include: career information, job search assistance, job listings, access to 
Unemployment Insurance Benefits, access to child care resources in the area, employment 
and training for TANF applicants through the Choices/Welfare-to-Work program, 
employment and training for food stamp recipients, training for adults, dislocated workers, 
and youth (occupational skills training, on-the-job training, work experience, GED 
preparation, and support for child care and transportation), access to adult educational 
services in the area, employment services for ex-offenders through the Project Rio program, 
employment and training services for veterans, literacy services, job fairs, and employment 
services for older adults. The public may use their fax machine, copier, and computers for 
word processing and job searching.  Satellite offices available in Taylor and Georgetown.  
Must be resident of Williamson County.   
www.ruralcapitalworkorce.com 
www.workintexas.com 
 
Worksource – Greater Austin Area Workforce Board                    (512) 454-9675 
Career Center (North Austin Site)    
6505 Airport Blvd. Suite 101 A 
Austin, TX  78753 
Provides weekly job search seminars; on-site interviews by various employers; use of 
computers, Internet, printers, telephones, copiers and fax machine; information on job market; 
typing and spelling skill tests; resource library of books and videos; and access to Governor's 
Job Bank, and Job Express/HIRETexas databases.  Provides career counseling and staff to 
assist with the computers.  Provides a supervised children's play area where parents may leave 
their children for up to 2 hours while they conduct job search activities.  Must be resident of 
Travis County. 
www.worksourceaustin.com 
 
 
 

http://www.ruralcapitalworkorce.com/
http://www.workintexas.com/
http://www.worksourceaustin.com/
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FINANCIAL ASSISTANCE 
 
Statewide Temporary Assistance to Needy Families (TANF)                  Land line:  2-1-1 
                                                                   If calling from cell phone:  (877) 541-7905 option 2                        
Information on where to apply for benefits and qualifications.  See Texas Health and Human 
Services Commission (HHSC) website for additional information. 
www.hhsc.state.tx.us/Programs/Programs.html 
 

Austin 
Angel Food Ministries                          (512) 899-2804 
1401 Bouldin Avenue 
Austin, TX  78704 
Sells fresh and frozen foods at $25 per box to the public.  One box of food feeds a single 
person for almost a month, or a family of four for about one week.  Cash, food stamps and 
money orders accepted.  Order form must be completed (available online or by calling).  
www.fbwc.org/angelfood.htm 
 
Austin Resource Center for the Homeless (Front Steps)                     (512) 305-4100 
500 E. 7th Street                  Cold Weather Shelter Hotline:  (512) 305-4233 
Austin, TX  78701 
Provides a day shelter for men and women who are homeless.  Limited financial assistance 
for employment and housing related needs.  Serves Travis County residents who are homeless 
or at risk of becoming homeless.   
www.frontsteps.org 
 
Caritas of Austin  (512) 472-4135
611 Neches St.                           E-mail:  info@caritasofaustin.org 
Austin, TX  78701 
Services provided: Emergency assistance to the poor with clothing, food, "partial" rent and 
utility assistance. Transient services through Reentry.  Spanish speaking counselors available. 
Must live in Travis County; may provide assistance to Austin Energy customers living outside 
of Travis County.   
www.caritasofaustin.org 
 
Foundation for the Homeless  (512) 453-6570
              E-mail:  contact@foundationforthehomeless.org 
Provides transitional shelter and case management for homeless families who have custody of 
their children (children must live with them). Program is a partnership of churches that 
provides shelter for homeless families on a weekly rotating basis. 24-48 hours is the average 
waiting time between calling and being placed in shelter.  Provides free transportation for 
clients to move between the churches, and to and from work, school and daycare. Provides 

http://www.hhsc.state.tx.us/Programs/Programs.html
http://www.fbwc.org/angelfood.htm
http://www.frontsteps.org/
http://www.caritasofaustin.org/
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hot meals, laundry facilities, personal hygiene items, and referrals to services. Provides a Day 
Resource Center for clients, which provides computers with Internet access, a family 
voicemail number, fax machine, photocopier, life skills classes, and other services.  Maximum 
length of stay is 90 days. Provides case management for 6 months after discharge from 
program.  Serves Central Texas. 
www.foundationforthehomeless.org 
 
Gethsemane Lutheran Church                       (512) 836-8560 
200 W. Anderson Ln. 
Austin, TX  78752 
Provides assistance with food and clothing.  Call to schedule an appointment.  Serves the 
Travis County area.   
 
Lifeworks (512) 478-1648
8313 Collinfield Dr.                                E-mail:  info@lifeworksweb.org 
Austin, TX  78758 
Provides independent living skills training for youth in DPRS foster care with the Texas 
Department of Family and Protective Services. The training is conducted through discussions, 
field trips, experiential activities and speakers to help teens acquire information about the 
skills necessary to manage adult life. Provided topics include: choosing a career, managing 
money, personal health and nutrition issues, buying a car, finding an apartment, legal issues, 
and interpersonal skills.   
www.lifeworksweb.org 
 
Loaves and Fishes Program – All Saints Episcopal Church 
209 W. 27th Street 
Austin, TX  78705 
Provides limited financial assistance, assists with utilities, rent, rental deposits, first month’s 
rent, mortgage, utility/telephone hookup fees, prescriptions, medical bills, telephone bills, 
gasoline assistance, ID/birth certificates, motel vouchers, eyeglasses, work boots, and fees for 
criminal background check and GED test.  Provides HEB gift cards, Capital Metro bus passes, 
occasional long-distance bus ticket assistance, storage fees and school tuition/books.  Sign up 
for assistance on Tuesday mornings from 6:00 am to 9:00 am.  Serves Austin area residents in 
need once every 6 months.  Will occasionally serve Williamson county residents. 
   
Mobile Loaves and Fishes – St. John Neumann Catholic Church                (512) 328-7299 
903 S. Capital of Texas Hwy.             E-mail:  info@mobileloavesandfishes.org 
Austin, TX  78746 
Provides mobile catering trucks that travel nightly to serve food and clothing to people in 
need.  Everyone is served.  Website lists locations for each evening’s bus stops or call 211 for 
the day’s itinerary.   
www.mobileloavesandfishes.org 

http://www.foundationforthehomeless.org/
http://www.lifeworksweb.org/
http://www.mobileloavesandfishes.org/
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North Austin Muslim Community Center                        (512) 491-7148 
11900 N. Lamar Blvd.                     E-mail:  ec@namcc.org 
Austin, TX  78758 
Provides emergency financial assistance for rent, rental deposit, first month’s rent, utilities, 
gasoline, and prescription drugs.  Provides grocery store vouchers and used Asian-style 
clothes when in stock.  Provides food baskets or grocery store vouchers for families in need 
during Muslim holy days.  Serves Muslims in need in Travis and Williamson Counties.  May 
be able to serve non-Muslims on a case-by-case basis.   
www.namcc.org 
 
Salvation Army Shelter                        (512) 476-1111
501 East 8th St.                           E-mail:  mail@salvationarmyaustin.org  
Austin, TX  78701 
This shelter is available to residents of Williamson County.  Provides emergency shelter for 
homeless families and individuals. Residents may stay up to 7 days, every 60 days, and may 
be eligible for extension if working with a case worker. Services include meals, clothes, case 
management, job readiness training, bus passes for job search, after school programs, tutoring, 
and support groups. 
www.salvationarmyaustin.org 
 
South Austin Church of the Nazarene                      (512) 442-8476 
6711 Manchaca Rd.                           E-mail:  heatherh@ev1.net 
Austin, TX  78745 
Provides emergency food pantry for those in need.  Open to the public Monday’s from 9:30 
am to 12:30 pm.  Serves Central Texas.   
www.southaustinchurch.org 
 
St. Thomas More Catholic Church (512) 258-1161
10205 Ranch Road 620 North 
Austin, TX  78726 
Sometimes helps with rent and utilities through St. Vincent de Paul Society. Serves these zip 
codes: parts of 78613, 78726, and 78750.  
www.stmaustin.org 
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Georgetown 

Community Health Services 
Rural AIDS Services Program (RASP)                      (512) 930-3281 
100 W. Third                  Toll-Free:  (800) 528-3267 
Georgetown, TX  78627                  E-mail:  lhernandez@communityaction.com 
Program provides small group educational presentations on how to prevent HIV; street 
outreach to individuals offering safer sex and drug use information; and case management to 
include linkage to social and medical service providers, short and long term planning, 
transportation to medical and dental appointments, financial assistance for prescriptions, 
radiology services, specialty physician services, mental health counseling and rent/utilities, 
and emergency food vouchers for low-income clients.  Serves Williamson County residents. 
www.communityaction.com 
 

Leander/Cedar Park 
Hill Country Community Ministries (512) 259-0360
1005 Lacey Dr.                       E-mail:  info.hccm.org 
Leander, TX  78641 
Provides emergency financial assistance for utility bills (electric, gas, water), utility hookup 
fees, rent, rental deposit, mortgage, medical bills, prescription drugs, and the cost of a GED 
test. Financial assistance provided once every 9 months.  Provides a food pantry onsite.  
Provides a clothing closet onsite that may contain baby, children's, adult, and work clothing.  
Provides case management for families and individuals. Provides school supplies and 
vouchers for new school shoes; families must register by July 31. 
SERVICE AREA:  Cedar Park, Leander, Liberty Hill, Lago Vista, Jonestown, Bertram, and 
Burnet, and areas of northwest Austin; MUST live in zip codes: 78613, 78630, 78641, 78642, 
78645, 78646, 78717, 78726, 78729, 78732, 78750, or 78759. 
www.hccm.org 
 

Round Rock 
Round Rock Area Serving Center (512) 244-2431
1099 East Main St.                                       E-mail:  info@servingcenter.org  
Round Rock, TX  78664 
Provides financial assistance for rent, mortgage, utility bills, prescriptions, gasoline vouchers, 
and long-distance bus tickets (tickets are limited) for people in service area.  Area served:  
78634 zip code in Hutto, 78728 in Wells Branch, and 78664 and 78681 in Round Rock.   
www.rrasc.org 
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Round Rock Neighborhood Center (512) 255-2202
110 S. Brown 
Round Rock, TX  78664 
Provides emergency financial assistance with rent, utilities, and (electric, gas, butane, and 
water).  Provides one-time financial assistance with emergency prescriptions, medical 
supplies, emergency dental work, and emergency eye exams and eyeglasses.  Provides 
vouchers for clothing and household goods to be used at Fabulous Finds, the Caring Place 
thrift store in Georgetown, TX.  Provides additional financial assistance on a case-by-case 
basis to help people reach self-sufficiency. Assistance is based on a client's special needs; 
examples may include: GED test fees, college textbook fees, continuing education class fees, 
and employment expenses, such as certification, uniforms, licenses, equipment, and tools. 
www.wbco.net 
 
St. Vincent de Paul – St. William Catholic Church (512) 255-6755
1000 McNeil Rd.                                 E-mail:  office@stwilliams.org 
Round Rock, TX  78681 
Offered through St. Williams Catholic Church.  Provides limited financial assistance for 
utilities (electric, water, gas), prescription drugs, medical bills, eyeglasses, and gasoline.  
Provides a food pantry.  Provides clothing and furniture vouchers to be used at the St. Vincent 
de Paul Thrift Store in Austin.  All assistance is dependent on available funds.  Service area:  
Williamson County residents residing in 78664, 78681 and 78728 zip codes.   
www.saintwilliams.org/main.htm 
 
Texas Baptist Children's Home (512) 388-8298
1300 N. Mays St. 
Round Rock, TX  78664 
Provides transitional housing for single mothers and their children. Services include 
individual and group counseling.  Does not accept pregnant teens or those needing drug rehab. 
www.tbch.org 
 
Williamson-Burnet County Opportunities, Inc.  
110 S. Brown St.               Head Start:  (512) 255-4536 
Round Rock, TX  78664                             Thrift Store:  (512) 255-0373 
Available programs include Head Start and thrift store. 
www.wbco.net 
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Williamson County & Cities Health District  (512) 248-3252
211 Commerce Blvd. Suite 114                                                Toll-Free:  (800) 890-6296 
Round Rock, TX  78664 
Provides coverage for doctor visits, pharmacy, and diabetic supplies for children and adults 
with diabetes who have low income, are uninsured, and are ineligible for Medicaid. Pays for 
primary care (not specialty care) at an assigned community clinic. Provides case management 
services for clients as needed.  Open to Williamson County residents. 
www.publichealthwilliamson.org 
 
Wonderful Bargains Company (512) 255-0373
110 S. Brown 
Round Rock, TX 78664 
Thrift store at garage sale prices operated by Williamson-Burnet County Opportunities.  
www.wbco.net 
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HOUSING/HOMELESS 
 

Austin 
Caritas of Austin (512) 472-4135
611 Neches Street               E-mail:  info@caritasofaustin.org 
Austin, TX 78701 
Provides financial assistance with rent for eligible people who have lived in their housing for 
a minimum of 30 days.  Assistance with current month only.  Will only help ONCE every 12 
months.  Eligibility phone screening must be completed.  Once screened and determined 
eligible, an appointment will be scheduled.  Household gross income must be at or below the 
Federal Poverty Guidelines within the past 30 days.  Must have experienced an unexpected, 
verifiable emergency within the past 60 days.  Must have had stable income/financial support 
prior to last 30 days (must NOT have a chronic lack of income).  Documents required:  Photo 
ID, Proof of household income for all household members including pay stub or a termination 
letter from employer, unemployment benefits, government benefits (TANF, SSI, SSDI, Food 
Stamps), or child support.  Will NOT accept handwritten income notes such as for people paid 
only in cash.  Past-due letter from landlord and copy of lease stating rent due date and amount 
(first page of lease is enough); documentation of unexpected emergency.   
Provides long-term case management (up to 18 months) and transitional housing for single 
adults who are homeless. Clients must be willing to work with a case manager to achieve self-
sufficiency. Services include life skills classes, mental health/substance abuse counseling, 
financial assistance for basic needs, and referrals to education, employment and training 
opportunities. Serves Travis County.  
www.caritasofaustin.org 
 
Community Partnership for the Homeless, Inc (512) 469-9130 x4
P. O. Box 685065                                 E-mail:  tslayton@austinhomeless.org  
Austin, TX  78768 

Provides transitional housing for homeless veterans and affordable housing to low income 
working families with school age children through two programs:  Cottage Community 
Affordable Housing and Veteran Transitional Housing.  Families in the Cottage Community 
will:  be headed by a single parent, grandparent, or head of household; have school age or 
younger children; and be working and earning 50% or below the median family income.  
Also, assists homeless families with a disabled member.  To be eligible for the Veteran 
Transitional Housing, clients must show military documentation, such as DD-214 and 
demonstrate an active desire to return to independent living.  Initial screening and intake 
documentation required.  Serves Travis County.  

www.austinhomeless.org 
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Housing Authority of the City of Austin (512) 477-4488
1124 I-35 South 
Austin, TX  78704 
Provides government subsidized, conventional housing.  Apply in person (except elderly, 
disabled and out of town).  Applicants are placed on a wait list according to the date and time 
of their application, the size of the unit for which they qualify, and local preference for which 
they qualify.  Wait list for 1 and 2 bedroom units in conventional public housing is 6 to 18 
months.  Wait list for 3 and 4 bedroom units is approximately 6 months.  Eligibility and 
required documents:  Very low-income; 1 family member is legal resident; good rental history 
for past 2 years; pass criminal background check.  Need birth certificate, Social Security card 
and proof of disability (if applicable).  Rent is 30% of income.   
www.hacanet.org 
 
Housing Authority of Travis County  (512) 480-8245
2200 E. MLK Blvd.                           E-mail:  Hopkins@nabi.net 
Austin, TX  78702 
Must call to schedule an appointment; no walk-ins.  Hours:  M-F from 8:00 to 5:00.  Provides 
government subsidized housing in Travis County.  Includes both conventional/public housing 
and Section 8 housing for people with very low income.  Waiting list for Section 8 is closed 
indefinitely.  There is no priority given to older adults or people with disabilities.   
 
Project Transitions, Inc. (512) 454-8646
PO Box 4826                    E-mail:  aidshousing@projecttransitions.org 
Austin, TX  78765  
Must call to make an appointment.  Hours:  M-F from 8:00 to 5:00.  Offers transitional, 
subsidized housing for people living with HIV/AIDS and their families at various locations.  
Services include assistance with planning and achieving goals, location of permanent housing, 
and individual program plans.  Staff provide services by conducting home visits.  Must have a 
diagnosis of HIV/AIDS, with low income, and able to live independently.  Rent is sliding 
scale.  Documents required include:  Income verification, Social Security card, and photo ID.  
Maintains a waiting list.  
www.projecttransitions.org 
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Salvation Army Shelter 24 hour #: (512) 476-2628
501 East 8th Street              Main: (512) 476-1111 
Austin, TX  78701                           E-mail:  mail@salvationarmyaustin.org 
Provides emergency shelter for homeless families and individuals, including Williamson 
County residents.  Residents may stay up to 7 days, every 60 days, and may be eligible for 
extension if working with a case worker.  Services include:  meals, clothes, case management, 
job readiness training, bus passes for job search, after school programs, tutoring, and support 
groups.  First-time residents may sign up for a bed in person from 1:45 to 7:00 everyday (the 
earlier the better).  Returning residents have priority, but if beds are unclaimed by 7:00, they 
are given to people on the sign-up list.  No one who is physically present is turned away, 
unless beds are full.  No one is turned away in freezing weather.  There is a wait list.  TB test 
required within first week of stay.  TB tests are available at Salvation Army clinic.  Contact:  
Sonya Green, ext. 5926 
www.salvationarmyaustin.org 
 

Round Rock 
Applecreek (512) 244-3715
1501 Lawnmont 
Round Rock, TX  78664 
Offers affordable housing based on a rent limit.  Consists of 35 low-income, 26 very low-
income units under Resolution Trust Corp. (RTC) guidelines.  Must make 3 times the rent 
amount in salary and have been at their job for a period of 6 months.  Criminal and credit 
check required.  Office open M-F from 8:30 to 5:30; Saturday from 9:00 to 2:00. 
 
Bowman’s Walk Apartments                       (512) 244-2748 
101 Bowman Drive 
Round Rock, TX  78664 
Must make 3 times the rent in salary, have 6 months employment history, rental verification 
and credit check required.  If no rental history, must pay twice the deposit.  Standard deposit 
is between $200 - $300.  $35 application fee.  Office hours:  M-F from 9:00 to 5:00, Sat. from 
10:00 to 4:00.  Rent ranges from $429 - $675, depending on square footage and number of 
bedrooms in requested unit. 
 
Chisholm Trail Apartments (512) 255-7122
1525 Chisholm Trail 
Round Rock, TX  78681 
50 low-income units for elderly and families. Applications accepted Monday-Friday from 
8:00am - 12:00pm. (Contact Lucy Rodriguez) 
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Henna Town Homes  (512) 255-4577
2500 Louis Henna Blvd. 
Round Rock, TX  78664 
Tax credit apartments, 160 low income 3 and 4 bedroom units.  Must make minimum of 
$28,450 per year for a 3 bedroom apartment (rent:  $699) and $35,050 per year for a 4 
bedroom apartment (rent: $799).  Salary must be twice the amount of the rent, must be 
employed at least 8 months to 1 year at current job.  Criminal and credit check required.  
Office open Monday-Friday from 8:00 to 5:00. 
 
Low-Income Housing (512) 255-3702
One application is sufficient for all three locations listed below. Applications are accepted on 
Mondays and Tuesdays (after the 10th of each month) from 8:30 – 11:00am at the low income 
office at 1505 Lance Lane. 

• Lancehaven Apartments 
1505 Lance Lane 
Round Rock, TX  78664 
30 units for elderly and families. 

• Cushing Center 
1007 Cushing 
Round Rock, TX  78664 
30 units, elderly only. 

• Westwood Apartments 
1100 Westwood 
Round Rock, TX  78681 
30 units for elderly and families 

 
Main Street Square Apartments (512) 388-3577
1201 E. Main Street 
Round Rock, TX  78664 
15 low-income, 20 very low-income units under RTC (Resolution Trust Corp.) guidelines. 
 
Meadow Ridge Apartments                        (512) 671-8975 
Tax Credit Apartment Complex.  Must meet same qualifications as Section 8 including 
income guidelines, no criminal history, credit check and employed at current job for 6 to 8 
months.  Contact:  Charity. 
 
Red Hills Villas                         (512) 828-4175 
1401 A.W. Grimes 
Round Rock, TX  78664 
Identified by Round Rock Housing Authority as affordable housing complex. 
 
 



The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

32

Round Rock Housing Authority (512) 255-9159
1505 Lance Lane 
Round Rock, TX  78664  
Call for more information; visit office to complete an application.  Applications accepted on 
Wednesdays from 1:30 to 4:30.  Section 8 housing applications taken only at announced 
times.  Provides government subsidized housing.  Includes both conventional/public housing 
and Section 8 housing.  Waiting list for public housing is approximately 9 – 12 months.  Must 
meet income guidelines.  Required documents:  Birth certificates and Social Security cards for 
all household family members; income verification.   
 
Round Rock Oak Grove Apartments                      (512) 255-0816 
900 Westwood Drive 
Round Rock, TX  78681 
Identified by Round Rock Housing Authority as affordable housing complex.  24 units under 
Farmer’s Home Administration program. 
 
Texas Baptist Children’s Home Family Care Program Main: (512) 255-3682
1400 N. Mays                          (512) 246-4263 
Round Rock, TX  78664           E-mail:  carrie.carpenter@tbch.org 
Provides assistance to women and children in need of temporary housing. Applications may 
be filled out at 1101 North Mays between 8:00 to 5:00, downloaded online, submitted by fax 
may be mailed out upon request.  Intake interview required.  Initial residential contracts are 
for three months.  Extensions are possible according to resident and program success.  
Mothers commit to being gainfully employed, saving 30% of their income for future 
housing/utilities, maintaining their own child care and transportation, attending weekly group 
and individual counseling sessions which Family Care provides, and sharing the 
responsibilities of group cottage living.  Each family has bedroom, bathroom and kitchen 
areas and shares large dining, living, laundry and play spaces.  Mothers pay a monthly 
program fee of $50 after their first month of residence.   
www.tbch.org 
 
Trinity Place Apartments                        (512) 244-0366 
1203 Cushing Drive                  E-mail:  webdev@lsss.org 
Round Rock, TX  78664 
Provides a low-cost independent living apartment community for single or married older 
adults, ages 62 and older, and people with disabilities. In the case of married couples, only 
one spouse needs to be 62 years or over. All residents must be physically and mentally 
capable of maintaining an independent lifestyle. No medical facilities or services are 
provided. A community center onsite provides a library, game room, arts and crafts and hobby 
area, and a laundry room.  Eligible for people with disabilities who qualify for the HUD 202/8 
program; must have low income. 
www.lsss.org 
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IMMIGRANTS/ILLEGAL ALIENS 
 
Caritas of Austin  (512) 472-4135
611 Neches St.                           E-mail:  info@caritasofaustin.org 
Austin, TX  78701 
Case management program provides long-term case management for refugees and asylees. 
Provides referrals for health and emergency services and cultural adjustment for healthy 
family’s services.  Program serves Travis Co. and areas within 50 miles. 
Refugee resettlement program provides resettlement assistance for refugees who are referred 
to Caritas by the US State Department. Operates a four-month program for newly arrived 
refugees/asylees, people who fled their countries because of a legitimate fear of persecution. 
Services may include housing, basic needs assistance, and help with filling out applications 
for Medicaid, food stamps, and obtaining a Social Security number. Provides an orientation to 
life in the United States. Provides ESL classes on Tuesday, and Thursday mornings for 
refugees only.  Program serves Travis Co. and areas within 100 miles. 
www.caritasofaustin.org 
 
Catholic Diocese of Austin                        (512) 651-6100 
1817 East 6th Street 
Austin, TX  78702 
Counsels legal permanent residents and undocumented individuals in their rights and 
responsibilities regarding their immigration status in the United States of America. The 
primary purpose of the Office of Immigrant Concerns of Catholic Charities of Central Texas 
is to keep families together and to reunite those currently separated due to the immigration 
law.  Contact Leslie Helmcamp. 
www.austindiocese.org 
 
Cristo Vive (512) 929-9100
5800 Manor Road, Suite A            E-mail:  cristovive@ix.netcom.com 
Austin, TX 78723 
Provides assistance with work permits and forms completion, certified translations of letters 
and documents (Spanish and English), notary public, and assistance with tax return 
preparation.  Provides representation with Immigration Family Visas, Religious Visas, Labor 
certification, Naturalization and Citizenship, Temporary Protected Status, and V and K Visas.  
Program is under the direction, supervision, and control of a licensed attorney.  Sliding scale 
fee available for income eligible.  All Austin area residents served. 
 
Immigration Counseling and Outreach Services  (512) 467-9816
5555 N. Lamar Blvd., Suite K-100                    E-mail:  icos@sbcgl.net 
Austin, TX  78751 
Provides assistance with immigration law and many applications for immigration benefits.  
Does NOT assist with political asylum applications.  Serves Central TX area. 
 

http://www.caritasofaustin.org/
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Political Asylum Project of Austin (PAPA) (512) 478-0546
314 Highland Mall Blvd., Suite 501                   E-mail:  chrisj@papaustin.org 
Austin, TX  78752 
PAPA is a nonprofit that is dedicated to helping immigrants in the central Texas area use the 
rule of law to advance their lives.  Numerous services provided- contact for additional 
information.  Serves Central Texas area. 
www.papaustin.org 
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LAW ENFORCEMENT 
 
Attorney General of Texas  (512) 339-1135
1616 Headway Circle, Suite 100               Toll-Free:  (800) 687-8265 
Austin, TX  78754  
Provides child support services for custodial and non-custodial parents who wish to obtain or 
provide support for their children. Services include: locating a non-custodial parent; 
establishing paternity; establishing, enforcing and modifying child and medical support 
orders; and collecting and distributing child support payments. The parent locator service is 
available to parents who are not receiving full child support services but who request help in 
locating the non-custodial parent.  Serves North Travis and Williamson Counties. 
www.oag.state.tx.us/child/index.shtml 
 
Round Rock Police Department Non-Emergencies:  (512) 218-5500
 Emergencies:  911
Chief Ryan Williams  
615 East Palm Valley  
Round Rock, TX 78664 
Provides public safety and law enforcement for the citizens of the City of Round Rock.   
Call 218-5500 to report noise complaints, junked/abandoned vehicles, or graffiti.  Call 218-
6650 to close a street for a block party.  Offers the following Community Programs:  
Citizen's Police Academy and Associated Alumni Association, a Police Explorer Post, the 
Juvenile Community Committee, the Seniors and Law Enforcement Together (SALT) 
program, Volunteers in Policing (VIP) and the Round Rock Community Network. 
www.roundrocktexas.gov 
 
Travis County Juvenile Probation Department                     (512) 854-7000 
2515 S. Congress                   E-mail:  estela.medina@co.travis.tx.us 
Austin, TX  78704 
Provides services to Travis Co. juveniles who have been referred by law enforcement. 
Services include intake, screening, substance abuse assessment, pretrial investigations, and 
court services. Operation of detention and residential services include Juvenile Justice 
Alternative Education program, Truancy Court, Drug Court, substance abuse services, and 
victim services. Provides supervision of juveniles on court programs and compliance with 
court requirements. 
www.co.travis.tx.us/juvenile_court/default.asp 
 
 
 
 
 
 
 
 
 

http://www.oag.state.tx.us/child/index.shtml
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Williamson County Adult Probation Department (512) 248-3232
211 Commerce Cove E-mail:  webmaster@adultprobation.net
Round Rock, TX  78664 
Supervises Williamson County adults on court-ordered probation and monitors their 
compliance with the conditions set forth by the court. Periodic drug and alcohol testing and 
electronic monitoring are tools utilized to monitor offender activities. Also offers GED 
preparation, ESL classes, literacy classes, and DWI and drug education programs. Classes are 
offered in the community, at the Central Texas Treatment Center, and the Williamson County 
Jail. 
www.adultprobation.net 
 
Williamson County Crime Stoppers (800) 253-STOP
PO Box 1509  
Round Rock, TX  78680 
To report anonymous tips on crimes. 
www.wilcocrimestoppers.org 
 
Williamson County Justice of the Peace Courts (512) 248-3222
Round Rock Precinct #1 – Judge Dain Johnson  
Commerce Cove, Bldg. B, Suite 106 
Round Rock, TX  78664 
Justices of the Peace preside over justice criminal, justice civil, and small claims courts. 
Criminal cases include traffic cases, school attendance cases, minor alcohol violation cases, 
minor tobacco violation cases, and others. Civil cases include evictions and other suits with 
amounts in controversy up to $5000. Issue warrants, conduct criminal examining trials, 
admonish prisoners, set bonds, conduct juvenile detention hearings, and perform marriage 
ceremonies. 
http://www.williamson-county.org/JP/index.html 
 
Williamson County Juvenile Detention Center                     (512) 943-3260 
1821 S.E. Inner Loop 
Georgetown, TX  78626 
A residential juvenile detention center housing students who have engaged in conduct 
suspected to be delinquent according to the law. The students are incarcerated until the court 
makes a determination.  Services/programs for residents/probationers include anger 
management, case management, counseling, curfew calls, drug and alcohol assessments and 
education, HIV education and testing, Home Detention Program, medical and health services, 
and classroom instruction. All 12 school districts in Williamson County participate in the 
center. 
www.williamson-county.org/Juvenile/juvenile_services.htm 
 
Williamson County Juvenile Services (512) 248-3230
211 Commerce Cove, Suite 105 
Round Rock, TX  78664 
Serves youth, ages 10-16, who are accused of committing crimes in Williamson County.   
Probation Services include Victim Services, Victim Mediation, Victim Empathy, Community 
Service Restitution, Drug Awareness, TYC Tours, Youth Life Skills, and Cognitive Skills.  

http://www.wilco.org/CSCD/index.html
http://www.adultprobation.net/
http://www.wilcocrimestoppers.org/
http://www.williamson-county.org/JP/index.html
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The Court Services Unit includes the Justice Court Probation Program and a crime prevention 
outreach program for students in Williamson County schools. 
www.williamson-county.org/Juvenile/juvenile_services.htm 
Williamson County Sheriff's Department  Non-Emergencies: (512) 943-1300
508 South Rock Street                   Emergencies:  911 
Georgetown, TX  78626                Jail:  (512) 943-1365 
Charged with providing public safety services to the residents of Williamson County.  
Call 943-1300 to report abandoned vehicles and 18-wheelers or trailers that parked too long 
on a street, or to report noise complaints. Call 943-1300, 943-1389, or 352-4122 to report 
animal cruelty, loose livestock, stray animals, and dangerous wildlife (including snakes). 
Makes presentations, tailored to particular topics, to any group at schools, youth 
organizations, churches, scouts, or civic clubs. Presentations can also be given to parents, 
other adults, and seniors to help them with the skills and knowledge they need for crime 
awareness. Call 943-1353. 
www.wcportals.wilco.org/Sheriff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LEGAL ASSISTANCE 
 
Advocacy, Inc. Voice and TTY:  (512) 454-4816
7800 Shoal Creek Blvd., Suite 171 E Toll-Free Voice and TTY:  (800) 252-9108
Austin, TX  78757                 E-mail:  infoai@advocacyinc.org 
Provides statewide advocacy for the rights of Texans with disabilities through six regional 
offices throughout the state. Services include investigation, mediation, negotiation, advice, 
and representation in administrative and legal proceedings in priority areas only. Priority areas 
are selected annually and are posted on the organization's website. Offers training for people 

http://www.williamson-county.org/Juvenile/juvenile_services.htm
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with disabilities on their rights, self-advocacy, and accessing services from state agencies. 
Publishes a variety of materials, in English and Spanish, for consumers, parents, and 
professionals, which are available on the website and by mail. Also provides monitoring and 
commenting on state agency policies and activities. Provides technical assistance to private 
attorneys in disability law.  Serves the state of Texas. 
www.advocacyinc.org 
 
AIDS Services of Austin, Inc.                     (512) 458-AIDS 
7215 Cameron Rd 
Austin, TX  78752                   E-mail:  asa.mail@asaustin.org 
Provides legal assistance for people who are HIV-positive. Services include assistance with 
estate planning, wills, power of attorney, guardianship, family law, debtor counseling, 
insurance problems, discrimination, immigration, and problems with access to health care.  
Serves both Travis and Williamson counties. 
www.asaustin.org 
 
American Civil Liberties Union (ACLU) (512) 478-7309
PO Box 12905                    E-mail:  info@aclutx.org 
Austin, TX  78711 
Organization works to preserve and expand civil liberties through education, advocacy and 
litigation. People who believe that their rights have been violated may file a complaint with 
them, and volunteer attorneys then decide which cases to accept.  Serves the state of Texas. 
www.aclutx.org 
 
Lawyer Referral Service of Central Texas (512) 472-8303
P.O. Box 218 
Austin, TX  78767 Toll Free:  (866) 303-8303

                    E-mail:  jeannie@travisbar.com 
Provides free, unbiased referrals to private-practicing attorneys who specialize in various 
types of legal problems and who are in good standing with the State Bar of Texas, Austin Bar 
Association, or Williamson County Bar Association. Helps people determine if their issue is 
truly of a legal nature and makes referrals to other service agencies when appropriate. One 
attorney referral is given at a time. Does not make referrals based on age, gender, race, or 
religion. If the lawyer referred to you cannot handle your problem, you may request another 
referral from the referral service.  Serves both Travis and Williamson Counties.   
www.austinlrs.com 
 
Texas Commission on Human Rights (512) 463-2642
1117 Trinity St. Room 144T                Toll-Free:  (888) 452-4778 
Austin, TX  78778                         TTY:  (512) 371-7473 
                 E-mail:  tchr.net@tchr.state.tx.us 

http://www.advocacyinc.org/
http://www.asaustin.org/
http://www.aclutx.org/
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Program assists individuals who believe they have been discriminated against (for reasons of 
national origin, religion, disability, sex, or race) in employment or fair housing. They 
investigate cases and advise people of their rights. Website has step-by-step process of how to 
file a complaint and helpful forms.  Serves the state of Texas. 
www.tchr.state.tx.us 
 
Texas RioGrande Legal Aid                        (512) 374-2700 
4920 N. I-35                             Toll-Free:  (800) 369-9270 
Austin, TX  78751 
Provides civil legal representation and advice to people with low income. Legal specialties 
include family law; public benefits issues (Social Security, SSDI, SSI, Food Stamps, TANF, 
Medicaid and Medicare); housing problems; advice with consumer problems, such as fraud or 
bankruptcy; and wills, estate matters and other concerns of senior citizens. Does NOT handle 
any personal injury or criminal cases, or represent people who are incarcerated.  Serves both 
Travis and Williamson counties. 
www.trla.org 
 
Travis County Attorney's Office (512) 854-9415
314 W. 11th Street, Suite 300 
Austin, TX  78701 
Office serves as the county's chief legal advisor and prosecuting attorney in the county courts. 
Provides representation for the state in misdemeanor cases. Office processes, collects, and 
accounts for bad checks, fees for protective orders, and enforcement fees on tax cases as well 
as reimbursement of college work-study funds.  Office is responsible for prosecuting 
misdemeanor domestic violence charges. Provides outreach to victims and assistance with 
obtaining protective orders (a 2-year restraining order) for victims of family violence.  Serves 
Travis Co. residents. 
www.co.travis.tx.us 
 
Volunteer Legal Services of Central Texas  (512) 476-5550
816 N. Congress Ave., Suite 701                  E-mail:  info@vlsoct.org 
Austin, TX  78701 
Provides free legal advice clinics twice a week for people with civil (not criminal) matters, 
regardless of income. People attending a clinic will have the opportunity to talk with an 
attorney that night. People with low income attending the clinics may fill out an application 
for civil legal representation. Their case will first be reviewed by Texas RioGrande Legal Aid 
(TRLA); some of these cases are accepted by TRLA and some are referred to Volunteer Legal 
Services (VLS). VLS may represent undocumented persons; TRLA does not.  Serves the 
Travis County area. 
www.vlsoct.org 
 
Williamson County District Attorney’s Office (512) 943-1234

http://www.tchr.state.tx.us/
http://www.trla.org/
http://www.co.travis.tx.us/
http://www.vlsoct.org/
http://www.wilco.org/CountyAttorney/index.html
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405 MLK Blvd., Suite 1 
Georgetown, TX  78626 
Prosecutes felony criminal cases that occur within Williamson County. The cases are assigned 
to a District Court after presentation to and indictment by a grand jury.  Serves Williamson 
County residents. 
www.wilco.org/DistrictAttorney/indes.html 
 
Women's Advocacy Project, Inc., (The WAP) (512) 476-5377
P.O. Box 833                       E-mail:  info@women-law.org 
Austin, TX  78767  
Family Violence Legal Line                                   (512) 476-5770  
Provides free legal advice for domestic violence victims in the area of family law, divorce, 
child custody, physical or sexual abuse of children, protective orders, and modifications. 
Provides a Pro Se Protection Order packet for women who are not able to obtain legal 
representation to achieve protection in family violence matters. Callers may also be referred 
to attorneys who give free 30 minute consultations, or to agencies that provide free 
representation.  Serves the state of Texas. 
Family Law Hotline                         (512) 476-1866 
Provides free legal advice related to family law. Works to expand legal education and 
promote access to justice. Callers may be referred to attorneys who give free 30 minute 
consultations or agencies that provide free representation.  Available to public. 
Technical Advocacy Program                        (512) 476-5386 
Provides in-depth problem solving and advocacy for female survivors of domestic abuse. 
Assists women who are having difficulty receiving crime victim's compensation funds or 
accessing other services that affect their safety and security. Assists with completion of 
application forms, appeals, and expedited processing for emergency funds.  Serves the state of 
Texas. 
www.women-law.org 
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MEDICAL/HEALTH RESOURCES 
 
AIDS National Hotline  (800) 342-AIDS
General information about diseases and resources.  
 
AIDS Services of Austin, Inc. (512) 458-AIDS 
7215 Cameron Rd 
Austin, TX  78752                   E-mail:  asa.mail@asaustin.org 
Provides case management for people living with HIV/AIDS in both Travis and Williamson 
counties.  Dental clinic is available on a sliding scale fee.  Case management services include 
access to food pantry, clothing closet, nutritional consultations, grocery delivery, housing 
assistance, health insurance assistance, direct volunteer services, wellness education, home 
health aide assistance, emergency financial assistance with rent, utilities, and telephone bills, 
and limited medication payment assistance.  Offers HIV/AIDS awareness and prevention 
education to the public. Offers opportunity for people in the community to adopt a family for 
the holidays, as well as weekly drop-in volunteer opportunities. Pre-screens for Capital Area 
AIDS Legal Project, which provides legal services for people with HIV who meet income 
guidelines.  Clients of the Dental Clinic or legal services do not have to participate in case 
management. 
www.asaustin.org 
Annunciation Maternity Home                        (512) 864-7755 
3610 Shell Road                 Toll-Free:  (877) 714-2836 
Georgetown, TX  78628                  E-mail:  haven@onr.com 
Provides safe housing and a Christian environment for women or teenagers who are 
struggling with an unplanned pregnancy. Services for residents include: continuing education, 
prenatal and postnatal medical care, parenting classes, life skills training, job assistance and 
placement, transportation, child care, mentor program, spiritual development, non-residential 
program, transitional housing, follow-up program, Adam Plan, family counseling and referral.  
Serves the Central Texas area.   
www.thematernityhome.org 
 
Aseracare Hospice (512) 218-9890
1212 Palm Valley Blvd.               E-mail:  kathleen_gordinier@beverlycorp.com 
Round Rock, Texas 78664 
Provides outpatient/inpatient hospice care. Services include nursing, home health aide, light 
housekeeping, social work, chaplaincy, and volunteer services. Provides medications, 
supplies, and durable medical equipment related to the diagnosis. Provides bereavement 
counseling for anyone in the community.  Serves both Travis and Williamson Counties. 
www.aseracare.com 
Brain Injury Association of Texas, Inc.                                                           (512) 326-1212
1339 Lamar Square Drive, Suite 103                          Toll-Free:  (800) 392-0040 
Austin, TX  78704                                E-mail:  info@biatx.org 
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Plans, develops and supports local chapters and support groups in Texas for survivors of brain 
injuries and other neurological disorders, their families, advocates and professionals serving 
these populations. Provides resource library of pamphlets, books and videos. Presents 
educational seminars and conferences throughout Texas. Publishes a quarterly newsletter and 
a state resource directory. Provides a Community Outreach Program and a Fall Camping 
Program.  Advocates at the state level.  All services free.  Serves the state of Texas. 
www.biatx.org 
 
Community AIDS Resources & Education (CARE)                    (512) 708-8316 
1203 Chicon Street                        E-mail:  help@atcmhmr.com 
Austin, TX  78702 
Program through Travis County MHMR which provides free, anonymous HIV antibody 
counseling and testing, Housing Opportunities for Persons with AIDS (HOPWA), case 
management, street outreach, referral and assistance to addiction treatment services, mental 
health case management, relapse prevention counseling, Journey Outpatient Level III and II 
treatment programs, acu-detox, HIV education and training, liaison to incarcerated HIV+ 
individuals, and risk reduction materials (such as condoms, cleaning kits, and brochures).  
Provides a free and confidential Hepatitis C support group for anyone who is Hepatitis C 
positive, their partners, and/or family members. Meetings are held every Wednesday from 
9:30am-11:00am at 1631 E. 2nd St. in Conference Room C. Call (512) 804-3659 for 
additional information. 
www.atcmhmr.com 
Caring for Children Foundation of Texas – Care Van (800) 258-5437
                           E-mail:  care_van@bcbstx.com 
The Care Van Program provides immunizations to uninsured and medically underserved 
children through a fleet of nine custom vans.  Health provider volunteers travel to schools and 
community shopping centers.  The vans are available for community events and also offer 
free health screenings at most events, which include blood pressure check, body fat analysis, 
and strength and glucose tests.  Call or check the website to find out when the van will be in 
Austin. 
www.bcbstx.com/about/carevan.htm 
 
Agape Pregnancy Resource Center                      (512) 248-8200 
104 E. Main Street                 Toll-Free:  (800) 395-4357 
Round Rock, TX 78681                  
Provides free pregnancy tests and education on pregnancy, fetal development, and adoption. 
Also provides referrals to medical and community agencies.  Serves both Travis and 
Williamson Counties. 
 
Community Health Services  (512) 248-3256
Breast and Cervical Health Care Program / Reproductive Health Care Program 
211 Commerce Cove, Suite 112                         E-mail:  ycarrizales@communityaction.com 
Round Rock, TX  78664 

http://www.biatx.org/
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The Reproductive Program provides annual examinations for women of childbearing age 
including blood pressure, weight, urinalysis, and screening for heart, lung and thyroid 
problems, breast and cervical cancer and sexually transmitted infections.  Clients may receive 
birth control of their choice, as well as information regarding abstinence, natural family 
planning, and pregnancy planning.  A health educator is available for presentations on family 
planning, sexually transmitted infections, abstinence, and related topics for organizations.  
Serves Williamson County. 
The Breast and Cervical Health Care Program provides breast and cervical cancer screening 
for qualified women, including a breast exam, teaching about monthly self-breast 
examination, mammogram, Pap smear, and pelvic exam.  Serves Williamson Co. 
Rural AIDS Services Program (RASP)                      (512) 930-3281 
100 W. Third                  Toll-Free:  (800) 528-3267 
Georgetown, TX  78627                  E-mail:  lhernandez@communityaction.com 
Program provides small group educational presentations on how to prevent HIV; street 
outreach to individuals offering safer sex and drug use information; and case management to 
include linkage to social and medical service providers, short and long term planning, 
transportation to medical and dental appointments, financial assistance for prescriptions, 
radiology services, specialty physician services, mental health counseling and rent/utilities, 
and emergency food vouchers for low-income clients.   
www.communityaction.com 
 
 
Marywood Children and Family Services                      (512) 472-9251 
510 W. 26th Street                    E-mail:  marywood@logixonline.com 
Austin, TX  78705 
Assists in connecting pregnant and parenting women with resources, creating permanency 
through adoption, offering shelter for young mothers and their children, and  
providing protection through foster homes.  
www.marywood.org 
 
People's Community Clinic (512) 478-8924

2909 North I-35                            E-mail:  peoples@austinpcc.com 
Austin, TX  78722 
Provides general health care services for established clients, including: adult primary care, 
HIV testing and immune assessment (including T-4 cell count) for current clients, lab, 
pharmacy, well-child services, ob/gyn, family planning, prenatal, pregnancy tests, adolescent 
health services, nutrition counseling, case management, counseling, TB skin tests, support 
groups, STD testing, Hepatitis A and B shots, and Hepatitis C screening, counseling, and 
referrals.  ** Not accepting new patients except:  
1. Adolescents, ages 11-19; 2. Pregnant women  
Serves Travis and surrounding counties.  Offers sliding scale for income eligible; accepts 
Medicaid and Medicare 
www.pcclinic.org 

http://www.communityaction.com/
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Physicians: 

Dr. Karen Swenson and Dr. Diana Weihs (512) 459-8082
1305 West 34th Street, Suite #308  
Austin, TX  78705 
*Recommended by Safeplace staff for sexual assault / rape adult victims.  
 
Dr. Beth Nauert, MD – Pediatrician                      (512) 472-1164 
Center for Child Protection 
1110 E. 32nd Street 
Austin, Texas 78722 
*Has extensive experience in examining child victims of sexual abuse / physical abuse / 
neglect. 
 
Planned Parenthood (512) 331-1288
9041 Research Blvd., Suite 250                                                Toll-Free:  (800) 230-7526 
Austin, TX  78758                                E-mail:  plannedparenthood@ppaustin.org 
Program provides HIV and STD testing on a walk-in basis for both men and women.  
Provides low cost reproductive services to women. Care includes well-woman exams, birth 
control, treatment of vaginal and urinary tract infections, breast exams, pap smears, blood 
pressure screenings, anemia screening, loan or grant for Norplant, loan for clospotrepy or 
abortion, and video library. Offers pregnancy tests, emergency contraception, and birth 
control pills. Emergency contraception and birth control pill refills are available on a walk-in 
basis during clinic hours. Offers vasectomy once a month by appointment. Offers medication 
abortions by appointment. Clients must commit to the required three appointments before 
beginning the process.  Serves both Travis and Williamson Counties.  Accepts Medicaid; 
patients ages 17 and younger qualify for a teen discount on birth control pills. 
www.plannedparenthood.org/pp2/tcr/ 
 
Round Rock Health Clinic (512) 255-5120
2120 N. Mays, Suite 430                E-mail:  bbarton@roundrockhealthclinic.org 
Round Rock, TX  78664 
Provides primary health care services for medically underserved children, adults, and 
pregnant women. Services include: well-child and women check-ups, physicals, sick care, 
immunizations, prenatal care, gynecology, family planning, and senior health care. Prenatal 
care includes: assessments, fetal monitoring, ultrasound exams, laboratory testing, case 
management, and referrals to appropriate community agencies. Gynecological and family 
planning services include: annual exams, instruction in self-breast exams, assessment and 
treatment for conditions affecting reproductive health, colposcopy (evaluation of abnormal 
pap smears to screen for cervical cancer), and health education.  Accepts Medicare, Medicaid, 
CHIP, Williamson County's Primary Health Care and Indigent Programs, private insurance, 
and self-pay.  Serves Round Rock and surrounding areas of Williamson County. 
www.roundrockmc.com 

mailto:plannedparenthood@ppaustin.org
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Round Rock Medical Center - St. David's (512) 341-1000
2400 Round Rock Avenue 
Round Rock, Texas 78681 
A hospital providing a 24-hour emergency room and other services, including labor and 
delivery, a level II nursery, cardiology, and in- and outpatient physical, occupational, and 
speech therapy.   
www.roundrockmc.com 
 
Williamson County and Cities Health District (512) 248-3257
211 Commerce Cove, Suite 109                            E-mail:  info@wcchd.org 
Round Rock, TX  78664 
Provides preventive health care services (not sick care) for families who do not have access to 
private healthcare. Services include prenatal care, immunizations, testing and treatment of 
STDs and Tuberculosis (TB), and testing and counseling for HIV. Makes referrals for in-
house maternal and child health services. Social workers can assist with voluntary 
acknowledgement of paternity and prenatal education classes.  Some services are free.  Serves 
Williamson County. 
www.publichealthwilliamson.org 
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MENTAL HEALTH/MENTAL RETARDATION/DISABLED 
 
Advocacy, Inc. Voice and TTY: (512) 454-4816
7800 Shoal Creek Blvd., Suite 171-E            Toll-Free Voice and TTY: (800) 252-9108 
Austin, TX  78757                 E-mail:  infoai@advocacyinc.org 
Provides statewide advocacy for the rights of Texans with disabilities through six regional 
offices throughout the state. Services include investigation, mediation, negotiation, advice, 
and representation in administrative and legal proceedings in priority areas only.  Priority 
areas are selected annually and are posted on the organization's website. Offers training for 
people with disabilities on their rights, self-advocacy, and accessing services from state 
agencies. Publishes a variety of materials, in English and Spanish, for consumers, parents, and 
professionals, which are available on the website and by mail. Also provides monitoring and 
commenting on state agency policies and activities. Provides technical assistance to private 
attorneys in disability law.  Serves the state of Texas. 
www.advocacyinc.org 
 
ARCIL, Inc. – Round Rock office (512) 828-4624
525 Round Rock West. Suite A 120                Toll-Free: (800) 572-2973 
Round Rock, TX  78681                   E-mail:  roundrock@arcil.com 
Private non-profit, community based consumer driven corporation for persons with 
disabilities and their family members with the goal to help them live independently. Services 
include advocacy in accessing support systems, information and referral, Independent Living 
Skills Activities, peer support, transportation and employment services.  Serves both Travis 
and Williamson Counties.   
www.arcil.com 
 
The ARC of the Capital Area  (512) 476-7044
2818 San Gabriel  E-mail: information@arcofthecapitalarea.org
Austin, TX  78705   
Provides free, on-going services for adults and children with a developmental disability 
diagnosis, and their families and caregivers. Offers workshops, support groups, and 
consultation on special education. Provides case management for adults with developmental 
disabilities living in Travis County. Provides special education advocacy for families by 
attending Admission, Review, and Dismissal (ARD) meetings with them. Children must meet 
eligibility criteria and be in Special Education. Provides a resource library of books, 
magazines, videos, and articles on disabilities and related issues. May provide assistance to 
clients with formula, family pantry, diapers, and financial assistance for crisis needs.  Serves 
both Travis and Williamson Counties. 
www.arcofthecapitalarea.org 
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Austin State Hospital  (512) 452-0381
4110 Guadalupe  
Austin, TX  78751 
In-patient mental health services for the seriously or chronically mentally ill person. 
Emergency short, and long term treatment available if guidelines are met. Emergency services 
available 24 hours a day. Serves persons ages 3 through adult. Austin State Hospital / 
TDMHMR Services provided: In-hospital rehabilitation, counseling, psychotherapy, and 
vocational assistance. Fees based on a sliding scale. 24 hour admission. 
 
Austin – Travis County MHMR Center                              (512) 472-4357 x2 

                                                                                                       TTY:  (512) 703-1395 
Provides various services to Travis County residents at office located throughout Austin, 
including:  psychiatric outpatient services for adults with a diagnosis of clinically severe 
depression, bipolar disorder, and/or schizophrenia; Provides services for people with mental 
illness or mental retardation including psychiatric medication management services, service 
coordination, individual and group rehabilitative skills training, and individual and group 
counseling; Provides outreach and case management for adults with mental illness who are 
disconnected from services they need; Provides 24-hour emergency psychiatric services for 
adults and children in a mental health crisis (see PES). 
www.atcmhmr.com 
 
Bluebonnet Trails Mental Health and Mental Retardation Center              (800) 255-1720 
1009 N. Georgetown Street                        TTY:  (800) 735-2989 
Round Rock, TX  78664                      E-mail:  info@bluebonnetmhmr.org 
Serves children and adults in Williamson Co. who have been diagnosed with mental 
retardation, Autism, and/or Pervasive Developmental Disorder, and adults suffering with 
severe and persistent mental illness or other severely disabling mental disorders.   
Mental Health Services for Children                        (512) 244-8377 
Mental Retardation Services                        (512) 244-8324 
Services for Infants (0-3) – PRIDE Program                       (512) 244-8356 
www.bluebonnetmhmr.org 
 
Capital Area Psychological Association                      (512) 451-4983 
PO Box 1945 
Manchaca, TX  78652 
Provides a professional association of psychologists. Offers free referrals to psychologists by 
phone and through an online database. Referrals are based on criteria, such as the 
psychologist's specialty, technique/approach, ages served, languages spoken, location of 
practice, and whether or not Medicare or Medicaid are accepted. 
www.austinpsychologists.net 
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Department of Protective & Regulatory Services (800) 252-5400
To report abuse / neglect of a disabled / handicapped person - 24 
hours 
www.txabusehotline.org 
 
Lakeline Church                    (512) 258-7600 x4 
10700 Anderson Mill Road. Suite 150 
Austin, TX  78750 
Lakeline Church has a professional counseling ministry which offers services from a 
Christian perspective that is available for children, adolescents, individual adults, engaged and 
married couples, families, and groups. The ministry operates on a sliding fee scale. For more 
information or to speak to a counselor, please contact our Counseling Ministry Director, 
Colleen Regan. 
www.lakelinechurch.org 
 
Meridell Achievement Center                                                                           (512) 528-2100
12550 W. Hwy. 290                                 Toll-Free:  (800) 366-8656 
Liberty Hill, TX  78642                E-mail:  meridell@ev1.net 
Provides residential, psychiatric treatment center. Provides separate programs for children and 
adolescents. Offers structured therapeutic environment, with focus on responsibility and 
accountability. Includes individual, group, and family therapy. Offers a Sexual Behaviors 
Program for children with problems related to sexual reactivity, sexual compulsion, and 
perpetration (sexual offenders). Residents attend a private, year-round school on campus.  
Serves children ages 5-17 in the Central Texas area.  Accepts private insurance and self-pay; 
accepts Medicaid for residents living out of state. 
www.meridell.com 
 
MHMR Hotline/Suicide  (512) 472-HELP
The Crisis Line at Psychiatric Emergency Services is Austin and Travis County's 24-hour 
crisis intervention and suicide prevention program. 
www.atcmhmr.com 
 
Special Education Parent Advisory Council (SEPAC)     
Candy Squilla  (512) 464-5980 
Jeanne Johnson (512) 464-5981 
1311 Round Rock Ave. 
Round Rock, Texas 78681 
 
Parent Liaisons connect parents of Round Rock ISD children who receive special education 
services and staff to the different resources available, plus they provide parent training along 
with supporting parents in the ARD process.  There is also a Family Resource Center that has 
a library which parents and staff can utilize. 
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St. David’s Pavilion                         (512) 867-5925 
1025 East 32nd Street – 3rd Floor  
Austin, TX  78705 
Legends Program provides 24-hour inpatient psychiatric care for adults ages 55 and older 
with mood disorders, major depression, adjustment disorders of aging, cognitive and 
behavioral changes due to organic causes, and other psychiatric disorders. Provides case 
management with a care team comprised of the psychiatrist, internist, nurses, social worker, 
dietitian, and occupational therapist. Offers a family support group. 
Intensive Outpatient Program provides outpatient mental health diagnostic services and 
treatment for adults ages 55 and older with mood disorders, major depression, adjustment 
disorders of aging, cognitive and behavioral changes due to organic causes, and other 
psychiatric disorders. Transportation is provided to and from the patient's home, nursing 
center, or retirement community in the Austin area. 
Serves the Central Texas area.  Accepts Medicare, private insurance, and self-pay. 
www.stdavidspavillion.com 
 
Texas Department of Assistive and Rehabilitative Services (512) 388-0888
2000 N. Mays, Suite 110                Toll-Free:  (800) 538-8602 
Round Rock, TX  78664               E-mail:  dars.inquiries@dars.state.tx.us 
Vocational Rehabilitation Program provides case management services for people with 
physical or mental disabilities to prepare for, find, or keep employment.  Comprehensive 
Rehabilitative Services (CRS) Program provides services for people who survive a traumatic 
injury to the spinal cord or brain to reenter their communities and live as independently as 
possible.  Serves the state of Texas. 
www.dars.state.tx.us/drs/crs.shtml 
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PARENTING RESOURCES 
 
The Arrow Project                         (512) 388-2400 
231 E. Main Street, Suite 100                 Toll-free:  (800) 552-5750 
Round Rock, TX  78664                       E-mail:  jmartin@arrow.org 
Provides services to eligible adults and children with developmental disabilities. Services may 
include:  comprehensive case management; residential support services, supervised living, 
companion/foster care and/or supported home living; respite care; nursing; day habilitation; 
supported employment; speech/language therapy; occupational therapy; physical therapy; 
psychological services; social work services; audiology; dietary services; dental services; 
adaptive aids; and/or minor home modifications.  All services are faith-based.  Open to Texas 
residents.  Contact for additional eligibility requirements. 
www.arrow.org 
 
Any Baby Can                                                                                                     (512) 454-3743 
1121 E. 7th Street                                                                                Toll-Free:  (800) 672-0238 
Austin, Texas 78702 
Provides crisis assistance to children 0-21 years with a chronic illness or disability and to their 
families. Hours:  Monday - Friday, 8:00am-5:00pm. 
www.abcaus.org 
 
Attorney General of Texas  (512) 339-1135
1616 Headway Circle, Suite 100               Toll-Free:  (800) 687-8265 
Austin, TX  78754  
Provides child support services for custodial and non-custodial parents who wish to obtain or 
provide support for their children. Services include: locating a non-custodial parent; 
establishing paternity; establishing, enforcing and modifying child and medical support 
orders; and collecting and distributing child support payments. The parent locator service is 
available to parents who are not receiving full child support services but who request help in 
locating the non-custodial parent.  Serves North Travis and Williamson Counties. 
www.oag.state.tx.us/child/index.shtml 
 
Big Brothers / Big Sisters Program                                  (512) 472-5437 
1400 Tillery Street                            E-mail:  info@bbbscentraltx.org 
Austin, TX  78721 
Program matches up children ages 6 to 16 with mentor to provide a positive role model. Free 
tutoring is provided as a separate program. Scholarship program available for 7th graders who 
promise to graduate high school, they receive $2000 when they graduate to go toward college 
costs. 
www.bbbscentraltx.org 
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Bluebonnet Trails MHMR (512) 244-8484
1009 N. Georgetown Street                Toll-Free:  (800) 508-0834 
Round Rock, Texas 78664                    E-mail:  info@bluebonnetmhmr.org 
Offers an array of mental health and mental retardation services to children, adolescents, and 
adults in Williamson County.  Provides services to infants (ages 0-3) with developmental 
delays or a medical condition that might cause developmental delays.   
www.bluebonnetmhmr.org 
 
Boy Scouts of America – Capitol Area Council (512) 926-6363
7540 Ed Bluestein                 Toll-Free:  (800) 444-1910 
Austin, Texas 78723                 E-mail:  webmaster@bsacac.org 
Provides enhanced social, educational, vocational and character development for boys and 
girls. Also provides recreational activities.  Cub Scouts: boys in 1st-5th grades; Boy Scouts: 
boys ages 11-17; Co-ed programs: boys and girls ages 14-20.  Serves the Central Texas area.  
$10 annual registration; financial assistance available. 
www.bsacac.org 
 
Camp Fire USA Balcones Council (512) 349-2111
5301 Duval Road                 E-mail:  info@campfireusabalcones.org 
Austin, Texas 78727 
Provides afterschool, weekend, and summer youth development programs for boys and girls 
in grades K-12. Programs are designed to promote environmental awareness, develop 
leadership, respect diversity, encourage healthy life-styles, promote personal and social 
responsibility, and awaken individual potential. Camp Fire clubs are small, co-ed groups who 
meet regularly with adult volunteer club leaders. Provides summer day and residential camps. 
Provides traditional clubs and outdoor clubs. Welcomes all children, youth, and adults 
regardless of gender, race, religion, disability, sexual orientation, or other aspect of diversity.  
Serves both Williamson and Travis Counties.   
www.campfireusabalcones.org 
 
Child Find of America Location Department: (800) I-AM-LOST
                       Mediation Department:  (800) A-WAY-OUT 
A national non-profit dedicated to the prevention and resolution of child abduction.  Offers 
America’s families free investigation and location services; free kidnapping prevention 
programs; free referral and support services; and free mediation services for parental 
abduction cases.   
 
City of Round Rock Parks And Recreation Departments (512) 218-5540 
Community activities for all age groups, including recreation, athletics, swimming, dancing, 
music, cultural arts, golf, park operations, park security, parks planning. 
www.roundrocktexas.gov 
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Community Health Services  (512) 248-3256
Breast and Cervical Health Care Program / Reproductive Health Care Program 
211 Commerce Cove, Suite 112                         E-mail:  ycarrizales@communityaction.com 
Round Rock, TX  78664 
The Reproductive Program provides annual examinations for women of childbearing age 
including blood pressure, weight, urinalysis, and screening for heart, lung and thyroid 
problems, breast and cervical cancer and sexually transmitted infections.  Clients may receive 
birth control of their choice, as well as information regarding abstinence, natural family 
planning, and pregnancy planning.  A health educator is available for presentations on family 
planning, sexually transmitted infections, abstinence, and related topics for organizations.  
Serves Williamson County. 
The Breast and Cervical Health Care Program provides breast and cervical cancer screening 
for qualified women, including a breast exam, teaching about monthly self-breast 
examination, mammogram, Pap smear, and pelvic exam.  Serves Williamson Co. 
Rural AIDS Services Program (RASP)                      (512) 930-3281 
100 W. Third                  Toll-Free:  (800) 528-3267 
Georgetown, TX  78627                  E-mail:  lhernandez@communityaction.com 
Program provides small group educational presentations on how to prevent HIV; street 
outreach to individuals offering safer sex and drug use information; and case management to 
include linkage to social and medical service providers, short and long term planning, 
transportation to medical and dental appointments, financial assistance for prescriptions, 
radiology services, specialty physician services, mental health counseling and rent/utilities, 
and emergency food vouchers for low-income clients.   
www.communityaction.com 
 
Child & Family Services (MHMR)                                  (512) 448-0187 
105 W. Riverside, #120            24 Hour Emergency Team:  (512) 454-3521 
Austin, Texas 78704                         
Provides specialized therapeutic day treatment program for neglected and abused children 6-
12 years. Therapeutic preschool for ages 4-6 years; Individual therapy. Also children 
outpatient clinic - provide medication maintenance and counseling for children 4 - 18 years. 
Office hours are 8:00am-5:00pm, Monday - Friday. Sliding scale fee, Medicaid accepted.  
Serves Travis County. 
www.atcmhmr.com 
 
 
 
 
 
 
 
 
 

http://www.communityaction.com/
http://www.atcmhmr.com/


The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

53

Family Forward  (512) 459-5490
7801 N. Lamar Blvd., Suite E-180               Toll-Free:  (888) 776-0770 
Austin, TX  78752                  E-mail:  info@familyforward.org 
Provides a 10-week course for students, ages 11-17, in secondary schools who are at risk of 
school-related problems and/or juvenile offenses, and their parents/guardians.  Students and 
their parent/guardian attend two meetings each week, 6pm-8:30pm. Youth perform two 
service learning projects. Program staff visit students at school bi-monthly and monitor 
attendance and grades. Students receive mentoring and tutoring if needed. Following course 
graduation, some program graduates are invited to participate in a hands-on leadership 
module.  Additional program provides a 10-week parent education course, offered at night.  A 
13-week (26-hour) anger management class is also offered for youth ages 13-17 and adults, 
which teaches participants to recognize and manage anger.  Serves the Central Texas area.  
Fees associated with each program- sliding scale available based on need; free parent 
education course for CPS clients.  
http://www.familyforward.org/ 
 
Homework Helpline (512) 448-8900
305 S. Congress                 Toll-Free:  (800) 862-8784 
Austin, TX  78704             E-mail:  insideline@statesman.com 
Provides a voice mail system that allows teachers to record daily homework assignments and 
announcements. Students or their parents may call. They must have the teacher's box number 
to access the recording. Sponsored by the Austin American-Statesman and area businesses.  
Serves the Round Rock ISD.   
www.statesman.com/community/content/homeworkhelpline/ 
 
Kids Exchange                                    (512) 324-6888 
8913 Collinfield Drive 
Austin, TX  78758 
Provides a neutral location for visitation and exchange of kids between parents who are 
struggling with divorce or family conflict. Supervised visitation provided.  Operated by 
Lifeworks.  
www.kids-exchange.org 
 
Lifeworks                          (512) 324-6880 
8913 Collinfield Drive                 E-mail:  info@lifeworksweb.org 
Austin, TX  78758 
Provides free summer day camps that combine comprehensive curriculum-based learning, 
volunteer service projects, and fun activities to help kids make healthy choices as they grow 
up. Topics include: puberty, self-esteem, friendships/dating, and goal-setting. Activities range 
from volunteer projects in the community to fun games, field trips, and swimming.  Separate 
program provides services to help pregnant or parenting teens stay in school and/or obtain 
their GED. Services include case management, parenting information, and support groups. 
www.lifeworksweb.org 

http://www.familyforward.org/
http://www.statesman.com/community/content/homeworkhelpline/
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Literacy Council Of Williamson County  (512) 244-8445
1009 Georgetown Street, Suite A                                   E-mail: lcwc@flash.net 
Round Rock, TX  78664  
Provides tutoring in ESL, GED, and basic adult literacy for adults with low literacy skills 
and/or who do not have a high school diploma. Adults learn to read, write, and speak English.  
Serves Williamson County and areas of North Travis County.  $10 registration for GED 
tutoring. 
www.literacycouncil-wc.org 
 
Lone Star Girl Scout Council  (512) 453-7391
12012 Park Thirty Five Circle                Toll-Free:  (800) 733-0011 
Austin, TX  78753              E-mail:  council@girlscouts-lonestar.org 
Provides educational experiences to help girls grow strong values, minds, and bodies. 
Provides activities during the school year and summer, including summer camps.  
Provides outreach programs for girls living in underserved areas, in public housing in east 
Austin, and at the Settlement Home, for teenage girls on probation in Travis County, and teen 
parents.  Serves both Travis and Williamson Counties.  
www.girlscouts-lonestar.org 
 
Men and Fathers Resource Center (512) 472-DADS
807 Brazos, Suite 315                E-mail:  dads@fathers.org 
Austin, TX  78701 
Offers attorney consultations, preparation of legal documents, strategic planning, and referrals 
to lawyers for its members.  Provides additional assistance with low-cost DNA testing.  
Serves the Central Texas area.  $150 membership fee.  Additional fees for DNA testing. 
www.fathers.org 
 
Parents Special Education Hotline  (800) 252-9668
Parent information line providing information about dispute resolution processes, and 
clarification of special education rules and regulations.   
Informational website: 
http://www.tea.state.tx.us/special.ed/resources/texagencies.html 
 
Parents Without Partners (512) 560-6822
2450 Ashdale Drive #212               E-mail:  pwpaustin93@yahoo.com 
Austin, TX  78757 
Provides support group and recreational activities for single parents and their children. Meets 
every Monday from 7-9pm at Dessau Community Center. Newcomers welcome. On-site child 
care provided.  Serves Travis County area.  $35 annual membership.   
www.geocities.com/pwpaustin93/parentswithoutpartnersaustin 
 

mailto:lcwc@flash.net
http://www.girlscouts-lonestar.org/
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Planned Parenthood (512) 275-0171
707 Rio Grande                  Toll-Free: (800) 230-7526 
Austin, TX  78701                     E-mail:  plannedparenthood@ppaustin.org 
Provides free programs designed to help parents communicate more effectively with their 
children about sexuality. Offers presentations on puberty, birth control, self-esteem, 
relationships, sexual harassment, and communication.  Serves both Travis and Williamson 
Counties.  
www.plannedparenthood.org/pp2/tcr 
 
Round Rock Independent School District (512) 464-5000 
1311 Round Rock Avenue 
Round Rock, TX  78681 
Provides programs and interventions for special education, dyslexia, bilingual education, 
migrant education, reading recovery, student and family support counseling and teen parents.   
www.roundrockisd.org 
 
Round Rock Public Library (512) 218-7003
216 E. Main Street – Griffith Building 
Round Rock, TX  78664 
Provides public library services including book loan, lending of audiovisual materials, 
interlibrary loan, genealogy collection, and reference services. Provides public access 
computers and online periodical databases for journal or magazine article searching. Offers 
classes in computer use and in print and electronic library resources. Offers adult book group 
and children's story times and a summer reading program. Offers public meeting space.  Free 
to city residents.  $25 fee for single card, $40 for family card.  
www.roundrocktexas.gov 
 
Shaken Baby Syndrome / Sudden Infant Death Syndrome (SIDS) / Early Brain 
Development                          (512) 943-1496 
Williamson County Health District provides materials as well as hands-on presentations to 
child care providers, schools, correctional facilities, businesses, churches, and treatment 
centers. This is a required training for any licensed childcare provider of children ages 2 and 
under.  The presentation last approximately 2 hours and is a free service when scheduled 
through the county. 
 
 
 
 
 
 
 
 
 

http://www.plannedparenthood.org/pp2/tcr
http://www.roundrockisd.org/
http://www.roundrocktexas.gov/


The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

56

Special Education Parent Advisory Council (SEPAC)     
Candy Squilla  (512) 464-5980 
Jeanne Johnson (512) 464-5981 
1311 Round Rock Ave. 
Round Rock, Texas 78681 
 
Parent Liaisons connect parents of Round Rock ISD children who receive special education 
services and staff to the different resources available, plus they provide parent training along 
with supporting parents in the ARD process.  There is also a Family Resource Center that has 
a library which parents and staff can utilize. 
 
Texas Agriculture - Williamson County (512) 930-4400
3151 E. Innerloop 
Georgetown, TX 78626 
Provides education in the areas of agriculture, horticulture, food and nutrition, clothing, 
housing, managing family resources, and family relationships, and community and youth 
development. Provides PARENTING CURRICULA for use by schools and other groups. 
Coordinates the 4-H program, which focuses on the needs, interests and concerns of youth 
between the ages of 8-19. The objectives are to help youth develop new skills, learn 
cooperation, develop leadership abilities, improve citizenship, and have fun. Call for groups 
in Williamson County. 
http://williamson-tx.tamu.edu 
 
 
Williamson County and Cities Health District (512) 248-3254
211 Commerce Cove, Suite 115                         To file complaint:  (512) 930-4390 
Round Rock, TX  78664                  E-mail:  info@wcchd.org 
Inspects and investigates complaints about facilities that serve food to the public, including 
restaurants, convenience stores, schools, daycare centers, hospitals, mobile food vendors, and 
others.  Provides WIC services, including food vouchers for food and formula, nutritional 
education, breast pump loan, breastfeeding education, support groups, and referrals to other 
health services. 
www.publichealthwilliamson.org 
 
Williamson County Crisis Center  (800) 460-SAFE
211 Commerce Blvd., Suite 103                            E-mail: wcccab@aol.com 
Round Rock, Texas 78664  
Phones answered 24 hours. Provides empowerment programs for high school students on 
building and maintaining self-esteem, sexual harassment, dating responsibilities, prevention 
of dating violence, setting limits, and personal responsibility.  
www.wccc.info 
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YMCA of Williamson County (512) 246-9622
1812 N. Mays 
Round Rock, TX 78664 
Provides a wide variety of recreational activities for all ages, including sports, physical 
fitness, fitness assessments, swimming, dance instruction, gymnastics, and more. Some 
locations also offer personal fitness trainers, Kids Day Out (half-day child care) for infants to 
age 5, Kids Night Out on certain Saturdays for infants to age 11, teen group activities, and 
teen adventure day trips. 
www.ymcawilliamsonco.org 
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RESOURCES FOR TEENAGERS AND PARENTS OF TEENS 
 
Casey Family Program (512) 892-5890
5201 E. Riverside Drive                 Toll Free:  (800) 498-1345 
Austin, TX  78741             E-mail:  mmarsh@casey.org 
Provides range of placement options for children and youth who are unable to live with their 
birth parent. Services include foster care and kinship care.  Provides a range of support 
services to assist youth in making successful transitions to self-sufficiency as adults.  Serves 
the Central Texas area. 
www.casey.org 
 
Catherine Freer Wilderness Therapy                      (800) 390-3983 
PO Box 1064 
Albany, OR  97321 
Wilderness adolescent treatment program for families needing a solution for a troubled 
teen(ages 13-18 yrs).  Stays from 21 to 51 days. Contact for additional information. 
www.cfreer.com 
 
Child Abuse Hotline  (800) 252-5400
See Child Abuse Hotline in Section 2 
 
Community Advocates for Teens and Parents, Inc. (512) 451-0252
7501 Blessing Avenue                      E-mail:  info@catp.net 
Austin, TX  78752 
Goal is to prevent teenage pregnancy through counseling, educational workshops, job 
training, and assessment of teens among other programs. Offers shelter and transitional living. 
Support working parenting, teens. Childcare Services. Computer, job training, and ESL 
classes for all ages. 
www.catp.net 
 
Covenant House                         (800) 999-9999 
346 W. 17th Street 
New York, NY  10011 
Provides a 24-hour, toll-free confidential crisis hotline for teens to talk about any issue 
affecting them, including depression, basic needs, family issues, school issues, substance 
abuse, relationships, sex, running away, feelings, and abuse. When appropriate, counselors 
provide crisis telephone counseling and refer callers to help in their area. 
www.nineline.org 
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Gary Job Corps                     Toll Free:  (800) 733-5627 
2800 Airport Hwy 21 E.                         (512) 396-6561 
San Marcos, TX  78666 
Vocational training and basic education for ages 16-24 years. Contact for additional 
information.   
www.gary.jobcorps.gov 
 
Lifeworks   Parents and Minor Youth:  (512) 441-8336 
Emergency Shelter Youth age 18-19 and placing agencies:  (512) 441-6914
Austin, Texas 78704                  E-mail:  info@lifeworksweb.org 
Provides temporary shelter for homeless youth. Services include food, clothing, counseling, 
medical care, and case management. Staff will contact the youth's parents or CPS for consent 
for youth to stay in shelter.  Provides temporary out-of-home placement for youth with 
behavior problems, on parent's request.  This is not a "locked down" facility.  Youth ages 10-
17 given priority.  Serves Central Texas area. 
Teen Parent Services                                    (512) 324-6880 
Provides services to help pregnant or parenting teens stay in school and/or obtain their GED. 
Services include case management, parenting information, and support groups.  Serves youth 
ages 11-19 in Travis County. 
Transitional Living Program (Phone rings at emergency shelter) (512) 441-6914
Provides a transitional, group living facility for homeless youth. Services include shelter, 
food, clothing, medical care, case management, counseling, and independent living skills 
instruction (such as menu planning, shopping, cooking, house maintenance and budgeting). 
Youth are expected to maintain a schedule of work and/or school, and participate in a savings 
plan.  Serves Travis County.   
www.lifeworksweb.org 
 
Lone Star Expeditions                        (866) 573-2002 
1728 Forest Rd., Suite 5101               E-mail:  admissions@lonestarexpeditions.com 
Groveton, TX  75845 
Lone Star Expeditions specializes in helping adolescents ages 13-17 who are experiencing 
emotional, behavioral, attention, or learning problems.  The average length of stay is 45 days.  
Student loans available for tuition financing. 
www.lonestarexpeditions.com 
 
National Runaway Switchboard (800) 786-2929

TTY: (800) 621-0394
Answered 24 hours.                    E-mail:  info@nrscrisisline.org 
Provides confidential telephone crisis intervention and referrals to youth nationwide. Includes 
referrals to shelter, food, clothing, counseling, and substance abuse rehab. 
www.1800runaway.org 
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Pebble Project / Communities in Schools                      (512) 462-1771 
3000 S. IH 35, #200                              E-mail:  Michael@cisaustin.org 
Austin, TX  78704 
Provides wide range of services and information on child abuse to individuals and families. 
Limited to Travis County. 
www.cisaustin.org/pebbleproject 
 
Starry                           (512) 388-8290 
1300 N. Mays                     E-mail:  info@starryonline.org 
Round Rock, TX  78664 
Provides individual, family, and group counseling under a solution-focused, skills-based 
format for at-risk youth, ages 0-17, who are involved in family conflict, or have issues with 
running away, truancy, or delinquency. Therapy is designed to prevent child abuse and 
neglect, and to educate and train youth and their families on building a successful relationship 
and minimizing conflict.  Serves Williamson County.   
www.starryonline.org 
 
Texas Runaway Hotline 1-888-580-HELP
Free confidential calls answered 24 hours a day. Offer referrals to local services in state of 
Texas. Conference calling to parents and shelters to allow communication between parent and 
adolescent. 
http://www.tdprs.state.tx.us/runaway_hotline/runaway.asp 
 
Texas Youth Hotline 1-800-210-2278
Free confidential call answered 24 hours a day.  Provides comprehensive information and 
referrals to other low-cost and free community services available to at-risk youth and their 
families.  Call to discuss youth-related concerns with a trained volunteer. 
www.texasyouth.org 
 
Wilderness Quest                         (888) 929-2225 
PO Box 12                       E-mail:  admissions@wildernessquest.com 
Monticello, UT  84535 
Residential treatment program for young adults and adolescents to achieve changes in 
behavior and self-responsibility through intensive wilderness living and family involvement.  
Serves youth ages 14 – 17 and young adults ages 18 – 28.   
www.wildernessquest.com 
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SENIOR CITIZEN SERVICES 
 
Adult Day / Health Care Center (WBCO) (512) 255-4865
110 S. Brown Street                   E-mail:  wbco@wbco.net 
Round Rock, TX  78664 
Provides an adult day care facility with full-time health care. Provides breakfast, a hot noon 
meal, and an afternoon snack. All food is approved by a licensed dietician.  
Provides exercise, appropriate to age and capabilities. Provides socializing activities, group 
discussions, and games to keep memories alive and maintain cognitive skills and reasoning 
ability. Provides respite care, counseling and referral, and assistance for family members 
needing transportation to and from the center.  Serves Williamson County.  Accepts 
Medicaid, private insurance, and self-pay; and accept VA benefits payment. 
www.wbco.net 
 
Affordable and Low Income Housing for the Elderly   
Chisholm Trail Apartments, Round Rock  (512) 255-7122
Trinity Place Apartments, Round Rock (512) 244-0366
NOTE: See housing section for additional information.   
 

Area Agency on Aging                          (512) 916-6062 

2512 S. IH 35, Ste 340 

Austin, Texas  78704 
Ombudsmen assist in nursing homes and assisted-living facilities in Travis and surrounding 
counties. Other services include: Benefits counseling, Care Coordination Services, Care Giver 
Initiative Program, Information & Referral for Older Adults, and Medicare Drug Plan 
Benefits Counseling.  

www.aaacap.org 
 
Family Elder Care Inc. (512) 450-0844
2210 Hancock Dr.               E-mail:  info@familyeldercare.org 
Austin, TX  78756 
Guardianship Services - Provides volunteer advocates to serve as guardian agents for 
incapacitated adults. Volunteer attorneys provide most legal services. Volunteers provide 
personal advocacy and become surrogate decision makers for that person. Volunteer time 
commitments vary from 2 to 6 hours per month and consist of personal visits at least twice a 
month. Volunteers work with care manager staff. 
In-Home Care Services - Provides personal attendant service, in-home care, companionship, 
meal preparation, transportation to appointments (must be able to walk or bear own weight on 
transfer), light housekeeping, laundry, and medication reminders.  
Overnight and 24 hour care is available (staff is rotated); the minimum visit is 3 hours. Does 
not include live-in staff. 
 

http://www.wbco.net/
http://www.aaacap.org/
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Elder Shelter - Provides emergency shelter for older adults and people with disabilities who 
are in need of temporary transitional housing to leave an abusive or unsafe living situation 
and/or prevent homelessness. Length of stay cannot exceed 12 months. Residents must have a 
viable plan to obtain permanent housing and be able to live independently.  Eligibility:  
Adults ages 55 and older, and people with disabilities, with low income; must be able to live 
independently. 
Summer Air Conditioner Drive – Program provides a limited amount of free air 
conditioners during the summer months.  Must be referred from another social service agency 
or organization.  Eligibility:  Frail adults, over age 62, or people with a documented medical 
condition requiring a cool, air-conditioned room; Income at or below 200% of Federal 
Poverty Guidelines.   
Most programs serve both Travis and Williamson Counties; may offer sliding scale fees.  
Contact for additional information. 
www.familyeldercare.org 
 
Legal Hotline for Older Texans  (800) 622-2520
Hours 9:00am - 5:00pm, Monday - Friday. Free legal advice and consultation by phone for 
Texans age 60 and older. 
 
Pension Information Counseling & Assitance Program of the Southwest 
(PICAP) (888) 343-4414 

Services pension participants and beneficiaries regardless of age & income residing in the 
Texas, Oklahoma & New Mexico area. Call only with pension related matters.  
 
Round Rock Caregivers (512) 310-1060
2498 E. Palm Valley Blvd.                        (512) 248-8620 
Round Rock, TX 78664 
Volunteers from interfaith coalitions of congregations and from the community provide 
services for persons 60 years of age and older, so that they can remain in their homes. 
Services include transportation to medical appointments, shopping and personal errands, 
telephone reassurance, minor home repairs and yardwork, and a loaner program where we 
loan out wheelchairs, canes, potty chairs, bath chairs, etc. Hours = Monday - Friday, 9:00am - 
12:00 noon. Services are free of charge. 
http://www.roundrockcaregivers.org 
 
Senior Employment Services            Round Rock office:  (512) 244-2207 x1019 
                            Burnet office:  (800) 860-3807 x28 
Work training program for ages 55 and older. Contact Millie Rhoades for additional 
information.   
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Texas Department of Aging & Disability Services (DADS)                   (512) 388-6266 
355 Texas Ave., Suite 100 
Round Rock, TX 78664 
Community Based Alternative Program: Provides home and community-based services to 
aged and disabled adults, ages 18 and older, who require in-home nursing care. Services 
include case management, adaptive aids, medical supplies, adult foster care, assisted living, 
emergency response system, home delivered meals, minor home modifications, nursing 
services, occupational and physical therapy, respite care, and unlimited prescription drugs 
(paid via the Vendor Drug program). Hours: Mon - Fri 8:00am - 5:00pm. Call to be screened. 
If younger than age 60, call DADS on intake line; if age 60 or older, call the Area Agency on 
Aging. Must be determined financially eligible or receive Medicaid. Client pays room and 
board based on income. Waiting list applies. 
Assisted Living Residential Care: Provides supervision and non-medical attendant care in 
24-hour residential facilities. Call to be screened. If younger than age 60, call DADS intake 
line; if age 60 or older, call the Area Agency on Aging. Wait list applies.  
Community Living Assistance & Support Care: Provides home and community based 
services for adults and children with developmental disabilities, other than mental retardation, 
as an alternative to state school or intermediate residential care facility. Services include: 
providing adaptive aids, medical supplies, and prescription drugs, home modifications, 
physical therapy, specialized therapies, speech pathology, physical therapy, nursing services, 
case management, habilitation, and occupational therapy. Call to be screened. If younger than 
age 60, call DADS intake line; if age 60 or older, call the Area Agency on Aging. Must 
receive Medicaid or be determined financially eligible for Medicaid.  
Home Delivered Meals: DADS Contracts with community organizations to deliver hot meals 
on a scheduled basis for adults who are homebound and unable to prepare their own meals.   
Call to be screened. If younger than age 60, call DADS to be screened; if age 60 or older, call 
the Area Agency on Aging to be screened. Must be home bound and unable to prepare own 
meals; must receive Medicaid or meet financial criteria.   Wait List applies.  
Adult Foster Care: Provides 24-hour supervision in adult foster homes for people who are 
unable to live independently in their own homes because of emotional, physical, or mental 
limitations. Staff live in the household and share a common living area with clients. Services 
include assistance with personal care, activities of daily living, and transportation 
coordination.   Call to be screened. If younger than age 60, call DADS intake line; if age 60 or 
older, call the Area Agency on Aging. Must be a Medicaid recipient or income eligible. Client 
pays room and board based on income. 
Family Care: Provides daily in-home assistance for adults who are functionally limited in 
their ability to perform daily activities. Services include escorting and assistance with 
personal care, household tasks, meal preparation, and shopping.   Call to be screened. If 
younger than age 60, call DADS intake line; if age 60 or older, call the Area Agency on 
Aging. Must receive Medicaid or be determined financially eligible for Medicaid.    
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Community Attendant Services: Provides attendant services for adults and children whose 
chronic health problems cause them to be functionally limited in performing activities of daily 
living. Personal assistants assist clients with household tasks, meal preparation, arranging and 
accompanying clients on trips for medical treatment, personal care, and shopping.   Call to be 
screened. If younger than age 60, call DADS intake line; if age 60 or older, call the Area 
Agency on Aging. Practitioner's statement of medical need required & must receive Medicaid 
or be determined Medicaid eligible for this service only. 
Primary Home Care: Provides assistance with daily needs for adults and children whose 
health problems limit their ability to perform activities of daily living. Services include 
household tasks, meal preparation, escorting, personal care, and shopping.   Call to be 
screened. If younger than age 60, call DADS intake line; if age 60 or older, call the Area 
Agency on Aging. Must be Medicaid eligible. Wait List Applies. 
In Home Family Support Program: Provides financial grants to adults and children, ages 4 
and older, who have physical disabilities, to purchase disability-related services, such as 
prescriptions, home modifications, and equipment that are not available under any other 
program.   Call to be screened. If younger than age 60, call DADS intake line; if age 60 or 
older, call the Area Agency on Aging. There are no income requirements. If income exceeds 
105% of the state median income, client must pay a co-payment for services. Wait list may 
apply. 
Medically Dependent Children’s Program: Provides services to support families caring for 
children who are medically dependent and to encourage de-institutionalization of nursing 
facilities for children. Services include adaptive aids, home modifications, respite care, van or 
vehicle lifts, and environmental control units. Call for more information and to be screened. 
Must receive Medicaid or be determined Medicaid eligible specifically for this program. Wait 
list may apply.   
Hospice Care: DADS contracts with community organizations to provide hospice services, 
including bereavement counseling, prescription drugs and biologicals, short term inpatient 
care, home health aide, homemaker care, medical supplies, nursing care, physical and 
occupational therapy, respite care, and speech language pathology. Must voluntarily sign a 
statement electing the hospice program in lieu of other Medicaid services. Eligibility 
requirements: Children and adults with terminal illness with a life expectancy of 6 months or 
less; must receive Medicaid or be determined financially eligible for Medicaid. Call to be 
screened. If younger than age 60, call DADS intake line; if age 60 or older, call the Area 
Agency on Aging.  
Deaf Blind Multiple Disabilities Program: Provides home and community based services 
for adults who are deaf-blind with multiple disabilities as an alternative to institutional 
placement. Clients are given a choice of residing in their own home or apartment, residing 
with parents/guardians, or residing in small group homes with support. Services include: 
adaptive aids, medical supplies, assisted living, behavior communication services, case 
management, chore services, nursing services, respite care, occupational and physical 
therapies, and prescription drugs.   Must be determined Medicaid eligible. Call to be screened. 
If younger than age 60, call DADS intake line; if age 60 or older, call the Area Agency on 
Aging.     
 
 
 



The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

65

Day Activity & Health Services: DADS contracts with adult daycare centers to provide 
daytime services five days a week as an alternative to nursing home or institutional 
placement. Programs must are administered or supervised by a licensed nurse. Services 
include nursing and personal care; physical rehabilitation; noontime meal and snacks; 
transportation; and social, educational, and recreational activities. Call to be screened. If 
younger than age 60, call DADS intake line; if age 60 or older, call the Area Agency on 
Aging. Must be income eligible or receive Medicaid. Wait list applies.  
 
Texas Department of Protective and Regulatory Services- 
Adult Protective Service  (512) 244-6651 

701 W. 51st St.                                 Abuse Hotline: (800) 252-5400 
Austin, TX 78751  
To report abuse / neglect of the elderly or disabled after office hours, you may call the abuse 
hotline to make a referral. APS Investigates reports of abuse, neglect, and/or exploitation of 
older adults, ages 65 and older, and adults, ages 18-65 with disabilities, who reside in the 
community. The service population includes people residing in private homes, adult foster 
homes, and unlicensed board and care homes. May provide or arrange for protective services, 
which may include referral to other programs, referral for guardianship, emergency assistance 
with food, shelter, and medical care, transportation, counseling, or other remedies. APS may 
provide or arrange for services to victims who are found to be abused, neglected, or exploited. 
All other available resources must be used where feasible before emergency client services 
are initiated. 
www.dfps.state.tx.us/Adult_Protection/About_Adult_Protective_Services 
 
WBCO Senior Nutrition Program                        (512) 255-4970 
301 W. Bagdad Avenue, Bldg. 2                    E-mail:  tjackson@round-rock.tx.us 
Round Rock, TX  78664 
Offers a senior lunch program for adults ages 60 and older, and their guests.  Located at the 
Allen R. Baca Center for Senior and Community Activities.  Meals-On-Wheels program also 
offered for elderly people who are too ill or frail to come to the center.  Participants are 
provided with shelf-stable meals when WBCO is closed for holidays or threatening weather is 
anticipated. 
www.wbco.net 
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SUICIDE REFERRALS AND PREVENTION 
 
Austin MHMR Crisis Hotline (512) 472-HELP
Answered 24 hours. 
 
Bluebonnet Trails Community MHMR (800) 841-1255
Provides 24-hour assistance for mental health emergencies, including suicide. 
 
Shoal Creek Hospital  (512) 324-2000
3501 Mills Avenue 
Austin, TX  78731 
Psychiatric hospital provides inpatient, outpatient and day hospital programs. Provides adult, 
child, adolescent, and older adult psychiatric services.  Offers free assessments on-site or at 
other facilities, including hospitals, nursing homes, outpatient clinics, doctors office, and the 
police department to determine the need for hospitalization.  Serves the Austin area.  Accepts 
Medicare, private insurance, and self-pay. 
www.seton.net 
 
Travis County Sheriff's Mental Health Unit  (512) 854-3445
4110 Guadalupe. Suite 631             After hours:  (512)854-9285 
Austin, Texas 78751                    Emergencies:  911 
                      E-mail:  Darren.long@co.travis.tx.us 
Serves Travis County in providing assistance for people in a mental health crisis who are a 
danger to themselves or to another person. Deputies have mental health training and will 
assess and resolve the immediate crisis, and if necessary link the individuals with appropriate 
resources for ongoing assistance. Services include issuing a peace officer emergency 
commitment (POEC) for involuntary commitment to a psychiatric facility. Deputies wear 
civilian clothes and drive unmarked vehicles. 
www.tcsheriff.org 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.seton.net/
http://www.tcsheriff.org/
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SUPPORT GROUPS 
 
Al-Anon/ Al-Teen/ ACOA                          (512) 441-8591 
1307-G Treadwell (off of S. Lamar)                 Toll-Free: (888)287-2115 
Austin, Texas  78704                            E-mail: AustinAl-Anon@austin.rr.com 
Several meeting locations are set up all over Williamson County and Austin and held several 
times a week. Support group for families and friends of alcoholics. Call to receive meeting 
times, or to pick up schedules and locations.  Schedule information available for 12-step 
meetings for people whose lives have been affected by someone else's drinking. Includes 
information about meeting schedules for Al-Anon (ages 20 and older), Alateen (ages 13-19), 
Pre-teen (ages 6-12), Adult Children Of Alcoholics (ages 18 and older), for men only, women 
only, Spanish-speaking, wheelchair accessible, and non-smoking. Meetings are held in all 
areas of Austin, Temple, Waco, San Marcos, Salado, Belton, Killeen, Georgetown, Round 
Rock, Pflugerville, Cedar Park, Taylor, Giddings, Bastrop, Lockhart, Wimberley, Blanco, 
Kingsland, Marble Falls, and Burnet. 
www.austinalanon.org 
 
Alzheimer’s Caregiver Support Group                      (512) 241-0420 
3429 Executive Center Drive, Suite 100              Toll-Free:  (800) 367-2132 
Austin, TX  78731                   E-mail:  txchapterinfo@alz.org 
Provides a support group for people caring for someone with Alzheimer's disease. Meetings 
are available throughout Texas. 
www.alz-austin.org 
 
Bereavement Support Group                       (512) 336-0170 
13729 Research Blvd., Suite 1075               Toll-Free:  (866) 805-7988 
Austin, TX  78750 
Provides a bereavement support group, called Six Simple Weeks. Group meets once a week 
for six weeks. Topics discussed include falling apart, coping styles, and hope. Group meets on 
the second Thursday of the month, 11:00am-12:00pm.  Serves both Travis and Williamson 
Counties.   
www.southerncarehospice.com 
 
Circle of Hope                         (512) 248-3292 
211 Commerce, Suite 103                E-mail:  wcccab@aol.com 
Round Rock, TX  78664 
10-week support group for teenage girls who have experience sexual assault or sexual abuse.  
Contact:  Teri Arnold.   
www.wccc.info 
 
 

http://www.austinalanon.org/
http://www.alz-austin.org/
http://www.southerncarehospice.com/
http://www.wccc.info/
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Cocaine Anonymous                      (512) 339-HELP 
Meetings throughout Travis / Williamson County. Twelve step treatment program for drug / 
alcohol addiction. Leave message with answering service. 
www.ca-scta.org 
 
Depression and Bipolar Support Alliance (DBSA)                    (512) 804-3424 
Austin, TX  78768                  E-mail:  dbsaaustin@gmail.com 
Provides a free support group for people with depression and manic-depression (bipolar 
disorder). Support group meets Monday, Tuesday, and Friday evenings, 7:00pm-9:00pm. 
www.dbsaaustin.org 
 
Down Syndrome Association of Central Texas                     (512) 323-0808 
3710 Cedar Street, Box 3                  E-mail:  info@dsact.com 
Austin, TX  78705 
Support for families with children born with Down Syndrome.  
www.dsacentraltx.org 
 
Eating Disorders Anonymous E-mail:  info@eatingdisordersanonymous.org
Provides a support group for people with eating disorders. 
www.eatingdisordersanonymous.org 
 
Emotions Anonymous (512) 458-9525
PO Box 4245                E-mail:  info@EmotionsAnonymous.org 
Minneapolis, MN  55104 
Provides free support group for people who are coping with emotional difficulties, such as: 
depression, anger, broken or strained relationships, grief, anxiety, low self-esteem, panic, 
abnormal fears, resentment, jealousy, guilt, despair, fatigue, tension, boredom, loneliness, 
withdrawal, obsessive and negative thinking, worry, compulsive behavior and a variety of 
other emotional issues. This 12-step self-help group is modeled after Alcoholics Anonymous.  
Serves the Central Texas area.   
www.emotionsanonymous.org 
 
First Candle  (800) 221-7437
1314 Bedford Avenue, Suite 210                    E-mail:  info@firstcandle.org 
Pikesville, MD  21208 
Provides a 24-hour bilingual crisis line for families who have lost infants due to stillbirth or 
SIDS. Sends out grief information packets to families upon request. Website provides links to 
additional resources, including electronic list serves and national organizations. 
www.firstcandle.org 
 
 (512) 467-2600

http://www.ca-scta.org/
http://www.dbsaaustin.org/
http://www.dsacentraltx.org/
http://www.eatingdisordersanonymous.org/
http://www.emotionsanonymous.org/
http://www.firstcandle.org/
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For the Love of Christi, Inc. 
2306 Hancock Drive                    E-mail:  for_love_christi@yahoo.com 
Austin, TX  78756 
Provides support groups for anyone dealing with the death of a loved one, regardless of the 
circumstances. Groups are non-denominational, and promote a better understanding of the 
grief process through education and awareness. When you call to find out information about a 
support group, they will try to have people with circumstances similar to yours at your first 
meeting. Offers support groups for adults, and children/teens.  Serves the Central Texas area.   
www.forlovechristi.org 
 
Gamblers Anonymous                        (512) 860-2958 
5455 Bee Caves Rd. – St. John Newman Catholic Church 
Austin, TX  78746                      E-mail: isomain@gamblersanonymous.org 
Provides support group for people who have problems with gambling. Meets every Tuesday 
at 7:30pm at St. John Neumann Catholic Church, 5455 Bee Caves Road, Pastoral Center 
Room 105. Also meets every Thursday at 7:30pm at Riverbend Church, Quadrangle 3, 4124 
Capital of Texas Highway (Loop 360). 
www.gamblersanonymous.org 
 
Hospice Austin                         (512) 342-4700 
4107 Spicewood Springs Rd., Suite 100              Toll-Free:  (800) 445-3261 
Austin, TX  78759                 E-mail:  info@hospiceaustin.org 
Provides support groups including Loss of Mother group, Parent group, Spanish Language 
group, Spouse/Partner ages 50 and older, Spouse/Partner under age 50, General group, and 
Transition group (for those ready for less frequent support). Also provides Families in Grief 
Program in February, March and September, and Surviving the Holidays program in 
November and December. Spanish-language Grief Support Group - 6-week support group. 
Registration required; call Renee Garcia at 342-4760. 
www.hospiceaustin.org 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.forlovechristi.org/
mailto:isomain@gamblersanonymous.org
http://www.gamblersanonymous.org/
http://www.hospiceaustin.org/
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Incest Survivors Support Groups: 
Hope Alliance (512) 255-1212
211 Commerce Suite 103 
Round Rock, TX 78664 
www.wccc.info 
 
SafePlace  (512) 267-SAFE

1515 A. Grove Blvd 
Austin, TX 78741 
Contact agencies for information on specific groups. 
www.austin/safeplace.org 
 
P-FLAG                       (512) 302-FLAG 
PO Box 9151                       E-mail:  pflag-austin@writeme.com 
Austin, TX  78766 
Works to promote the health and well-being of gay, lesbian, bisexual and transgendered 
persons, their families and friends through: support, to cope with an adverse society; 
education, to enlighten an ill-informed public; and advocacy, to end discrimination and to 
secure equal civil rights. Provides free support group open to gays, lesbians, family, friends 
and lovers of gays. Provides support group for straight spouses. Meets the second Tuesday of 
each month., in fellowship hall at Live Oak Universalist Church. Located at 3315 El Salido 
Pwy in Cedar Park. 
www.pflag_austin.org 
 
Saheli                              (512) 703-8745 
PO Box 3665                 E-mail:  saheli@saheli-austin.org 
Austin, TX  78764 
Provides free and confidential group counseling and support for Asians/Asian-Americans to 
express their feelings concerning family, culture, race, relationships, work, school, interracial 
dating, media, gender roles, body image, rage, anxiety, depression, grief, violence, and 
intergenerational conflict. Group is lead by a counselor-in-training. Participants may speak in 
general or talk about their own lives and experiences. 
 
Sex Addicts Anonymous Support Group (512) 370-9571
P.O. Box 1056 
Austin, TX  78767 
Provides a 12-step support group for adults who have a desire to stop compulsive sexual 
behavior.  Serves the Central Texas area. 
 
Survivors of Domestic Violence Support Groups: 
Williamson County Crisis Center  (512) 255-1212
 
 



The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

71

SafePlace 
1515 A. Grove Blvd 
Austin, TX 78741  
Client needs to attend orientation before attending groups. 

(512) 267-SAFE

Contact agencies for information on specific groups. 
www.austin-safeplace.org 
 
Wonders and Worries, Inc.                        (512) 329-5757 
923 Westbank Drive Suite C                  E-mail:  Meredith@wondersandworries.org 
Austin, TX  78746  
Provides services for children and adolescents with a chronic or serious illness, or who have a 
parent or sibling with a chronic or serious illness, such as cancer. Services include: intake 
session; support groups for children, teens, and young adults; individual counseling or play 
therapy for children and teens (six initial sessions, then reevaluation); and a specific class for 
parents on child-parent relationship training, with a focus on helping their children cope. 
Agency will conduct support groups in schools if  counselor can organize a group with more 
than three students  
www.wondersandworries.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.austin-safeplace.org/
http://www.wondersandworries.org/
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TRANSPORTATION 
 
CARTS - Williamson County (512) 478-7433
2010 E. 6th Street             E-mail:  info@ridecarts.com 
Austin, TX  78702 
Provides door-to-door transportation to any destination within service area. Each county 
served offers transportation into Austin, in addition to other towns. Rides must be scheduled 
24 hours in advance and must be cancelled one hour before the scheduled pick-up time 
(departures before 8:00am must be cancelled the previous day).  Serves both Travis and 
Williamson Counties.  Prices vary depending on destination; people with disabilities, older 
adults, and students receive discounts. 
www.ridecarts.com 
 
Capital Metro (512) 474-1200
2910 E. 5th Street             E-mail:  customer.service@capmetro.org 
Austin, TX  78702 
Provides bus service on fixed routes; Provides free park and ride locations where commuters 
may park their cars and board buses; Provides information to help people join or start a 
successful car pool. Provides referral service to match people who wish to share rides with 
others who live along the same commuter route; Provides vans to encourage people to ride-
share. Monthly fee includes gasoline for commute, insurance, roadside service, and vehicle 
maintenance. Must have at least six ride share members (including driver) for a mid-sized 
van, or ten members for a full-sized van. Includes assistance to recruit members; Provides 
door-to-door share-ride transportation service for people with disabilities. Call reservation line 
1-8 days in advance to schedule. 
www.capmetro.org 
 
Greyhound (512) 458-4463
916 E. Koenig Lane                 Toll-Free:  (800) 231-2222 
Austin, TX  78751                      E-mail:  ifsr@greyhound.com 
Provides bus transportation from Austin to destinations throughout the United States. 
www.greyhound.com/home.asp 
 
Round Rock Cab Service - Ace Taxi   (512) 244-1133 
2023 N. Mays  
Round Rock, TX 78664 
Provides taxi services to anywhere in state of Texas. 
 
 
 
 

http://www.ridecarts.com/
http://www.capmetro.org/
http://www.greyhound.com/home.asp
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VICTIM SERVICES 

 
American Red Cross of Central Texas  – Williamson County Site (512) 255-9899
101 E. Old Settlers Road, Suite 160 
Round Rock, TX  78664 
Provides emergency assistance to victims of natural or man-made disasters, such as fires or 
floods. Serves both Williamson and Travis Counties.  
 
Austin - Travis County MHMR                       (512) 454-3521 
56 East Avenue                       E-mail:  help@atcmhmr.com 
Austin, TX  78701 
Provides psychiatric services for children and adults who have experienced a disaster first, 
second, or third-hand.  Service Area:  Non-hurricane evacuees: Travis County;  
Hurricane evacuees: Central Texas 
www.atcmhmr.com 
 
Crime Victim's Compensation Program  (512) 936-1200
300 W. 15th Street                  Toll-Free: (800) 983-9933 
Austin, TX  78701             E-mail:  cac@aog.state.tx.us 
Provides financial assistance to help eligible victims of violent crime with certain expenses 
related to the crime. To find out the status of a crime victim's compensation claim, call the 
toll-free number.  Serves the state of Texas.   
www.aog.state.tx.us 
 
People Against Violent Crime Hot-line (512) 837-7282
1033 La Posada Drive, Suite 305                     E-mail:  pavc@ev1.net 
Austin, TX  78752 
Program assists crime victims as they move through the criminal justice system. Assistance 
includes emotional support, advocacy, education on the justice system, assistance in obtaining 
benefits through Crime Victim Compensation Fund, assistance in completing a victim impact 
statement, and court accompaniment. 
www.main.org/pavc 
 
Texas Crime Victims Clearinghouse  (800) 848-4284
Resource and Referral Line for victims of crime.  
http://www.tdcj.state.tx.us/victim/victim-home.htm 
 
 
 
 

http://www.atcmhmr.com/
http://www.aog.state.tx.us/
http://www.main.org/pavc
http://www.tdcj.state.tx.us/victim/victim-home.htm
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Williamson Co. Sheriff’s Depart. Victim Assistance Program (512) 943-1373 
508 S. Rock Street 
Georgetown, TX  78626 
Provides services to crime victims, including immediate crisis intervention; general 
information regarding the criminal justice system, including what happens next; information 
about your case; property return assistance; referrals to appropriate social service agencies; 
and assistance in applying for and obtaining crime victim compensation.  Serves Williamson 
County.  
http://wcportals.wilco.org/Sheriff/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://wcportals.wilco.org/Sheriff/


The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

75

 
 
 

Section II: 
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THERAPISTS 
(“SFS” indicates if a therapist is part of the RRISD Student and Family Services Program) 

 
GENERAL COUNSELING FACILITIES 

 
Facility Name Address & Phone Number SFS Services/Description 
    
The Texas State 
University 
Counseling 
Practicum Clinic 

1555 University Blvd. 
Round Rock, TX  78664 
512-716-4250 

 Sliding Scale Counseling Services for 
Children, Adolescents, Adults, 
Couples, Families-Counseling 
Provided by Supervised Master’s 
Degree Level Interns 

    
Therapist Referral 
Network 

www.therapy-referral.com  Referrals to area therapists 

    
The Timothy Center 11754 Jollyville Road, Suite #110 

Austin, TX 78759 
512-331-2700 

 Christian Counseling for Adolescents 
& Families 

    
United Way 1st Call 
For Help 

www.irissoft.com/fcfh 
973-9203; 211 

 Referrals to area therapists 

    

http://www.therapy-referral.com/
http://www.irissoft.com/fcfh
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INDIVIDUAL THERAPISTS 
Therapist Name Address & Phone Number SFS Specialties 
Intervention Services 
Unlimited 
(Various Therapists 
Available) 

P O Box 662 
Round Rock, TX 78680 
512-763-0478 
 
 

 

YES Child, Adolescent, Adult, Individual, 
Group, Family, School Groups, 
Experiential Therapy, Parent/Student 
Education (various topics), ACOA, 
Addictions, Adoptive Family Issues, 
Attachment disorders, Anger 
Management, Anxiety, ADHD, 
Behavioral Disorders, COA, Crime 
Victims, Crisis Intervention, 
Depression, Dissociative Disorders, 
Divorce, Eating Disorders, Family 
Systems, Grief/Loss, Mediation, 
Personality Disorders, Phys/Sexual 
Abuse, Physically Disabled/Medical 
Issues, Play Therapy, Post-Trauma 
Therapy, Relaxation, Single Parent 
Issues, Women’s Issues, Sexual 
Identity, Gay/Lesbian Issues 

    
Joey Achacoso 203 W. Main St. Ste A 

Pflugerville, TX 78660 
512-576-2597 

NO  

    
Jennifer Allen, LPC 12335 Hymeadow Drive, Ste 400 

Ausitn, TX 78640 
512-751-9023 
Fax: 512-219-7813 
Mobile: 512-751-9023 

 Individual and family therapy.  
Children and adolescents with a 
variety of challenges:  mood 
disorders, anxiety disorders, abuse 
and neglect, anger and grief issues, 
etc. 

    
Mohinder Atwal, 
PhD 

5750 Balcones Drive, #107 
Austin, TX 78731 
512-459-1774  
Fax: 454-0287 

NO ADHD Children & Adolescents, 
Depression 

    
Austin Child 
Guidance Center - 
August Thomas, 
Intake 

810 W. 45th Street 
Austin, TX 78751 
512-451-2242 

NO Children, Adolescent, Family 

    
Kelley A. Baker 
PhD, LPC 

300 Joe Domingo Blvd. 
Round Rock, TX 78664 
512-310-5848 
 

NO Child, Adolescent, Family School 
Visits 

    
Byron Barnes 
PhD 

107 South Shepard 
Round Rock, TX 78664 
512-255-9554 

NO Child, Adolescent, Adult, ADHD, 
Behavioral Issues, Psychological 
Testing 
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Therapist Name Address & Phone Number SFS Specialties 
Leslie Barnes 
PhD 

107 South Shepard 
Round Rock, TX 78664 
512-255-9554 Fax: 255-9342 

NO Adult, Individual, Family 
Abuse/Trauma, Anxiety, Grief, 
Depression, Relationships 

    
Michael Bass 
MA, LPC 

P O Box 27804 
Austin, TX 78755 
512-502-9556 

YES Adoptive Issues, Anger Management, 
Anxiety, Codependency, Divorce, 
Depression/Suicide, Family Therapy, 
Grief, Phobias, Physical/Emotional 
Abuse, Play Therapy, Sexual Abuse 

    
Patricia Begnaud 
LMSW-ACP 

4131 Spicewood Springs, #D1 
Austin, TX 78759 
512-338-9595 

NO Parenting, ADHD, Grief/Loss, 
Marriage & Family, Adult, 
Depression, Anxiety, Self-Esteem 

    
Laura Bias 403 Anderson 

Round Rock, TX 78664 
512-388-4660 

  

    
Sue Bickerton 
LMSW-ACP 

11623 Angus Road, #14 
Austin, TX 78759 
512-346-2390 

NO Adolescent, Adult, Family 

    
Michael Bishop 
PhD, LPC, LMFT 

4201 Bee Caves Road, #C-213 
Austin, TX 78746 
512-329-6611 
Fax: 329-6146 

NO Adolescent, Adult, Family, Mood 
Disorders, Conduct Disorder, 
Couples, Children 6 and up 

    
Mary Boone 
MA, LCDC 

3355 Bee Caves Rd. Bldg. 6, #601 
Austin, TX 78746 
512-826-8348 
Northside: 4131 Spicewood Springs 
Rd., Bldg. K #4 
Austin, TX 78759 

NO Assessment, Intervention, Addiction, 
Grief/Loss, Relapse Prevention, 
Depression, Anxiety, Codependency, 
Parenting, Relationships 

    
Paul Boone 
LPC, LMFT, LCDC 

7600 Burnet Road, #320 
Austin, TX 78757 
512-451-8818 

NO Substance Abuse, Adolescent & 
Adult, Family, Couples, Depression, 
Bipolar, ADHD, Bereavement, 
Recovering Couples, Spirituality 

    
Tracy Bramwell 
M.A., LPC 

11312 Fletcher Hall Lane 
Austin, TX 78717 
512-554-7825 

YES Anger Management, Anxiety/Panic 
Disorders, Behavioral Disorders, Co-
Dependency, Crime Victims, Crisis 
Intervention, Depression/Suicidal, 
Divorce, Eating Disorders, family 
Therapy, Grief, Personality Disorders, 
Physical/Emotional Abuse, Post-
Traumatic Stress, Stress Relief, 
Single Parent Issues, Sexual Abuse, 
Women’s Issues 

    
Rick Breland  
M.A., LPC 

512-733-2365 NO Marriage and Family Therapy 
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Therapist Name Address & Phone Number SFS Specialties 
Jon Briery, MA, 
LCDC 

P O Box 2174 
Georgetown, TX 78627 
512-695-0121 

YES ACOA, Chemical Dependency, 
Anger Management, Family Therapy 
Related to CD, Crisis Management, 
Codependency 

    
Tom Burditt 
CSW-ACP 

2630 Exposition Blvd. #116 
Austin, TX 78703 
512-322-0209 

NO Sexual Abuse Issues, Victim & 
Perpetrator, Adolescent & Adult, 
Family 

    
Claudia Byrone, PhD 4611 Bee Caves Road, #106 

Austin, TX 78746 
512-328-2563  
Fax: 328-3034 

NO Geriatric Psych, Pain Disorders, 
Testing, Medical Issues 

    
Tom Cansler 
LPC, LMFT 

1004 Mopac Circle, #100 
Austin, TX 78746 
512-451-0454 

NO Adolescent, Adult, Family Therapy, 
Sexual Abuse & Dysfunctions 

    
Janet Carbonneau 
MEd, LPC 

2308 Lake Austin Blvd 
Austin, TX 
512-469-0392 

NO Adolescent, Eating Disorders, Groups 
 

    
Jose Cardenas 
LMSW-ACP 
(Bilingual) 

12300 Wood Ibis 
Austin, TX 78750 
512-331-5100 

NO Adolescents, Anger Issues, ADHD 
Evaluations, Marriage & Family 

    
Judy Cardinale 
LMSW-ACP 

13625 Pond Springs, Ste 101 
Austin, TX 78729 
512-331-2151 

YES Adolescent & Adult, Family Therapy 

    
Ted Carlos 
LPC 

4131 Spicewood Springs Rd, K-6 
Austin, TX 78759 
512-789-3382 

NO 
 

Crisis Intervention Service, 
Adolescent Counseling, Family, 
Marital Issues, ADHD, Anger & 
Behavioral Issues 

    
Janelle Clements 
LCDC 

12120 RR 620 North 
Austin, TX 78750 
512-219-0026 

NO Substance Abuse/Dependency, 
Codependency 

    
Michelle Chandler 
LMSW-ACP 

Jewish Family Service 
11940 Jollyville Rd, #110 S 
Austin, TX 78759 
512-250-1043; Fax: 257-7179 

NO Child, Adolescent, Adult, Family 
Individual, Couples, Career 
Counseling 

    
Connie Curtiss 
LMSW-ACP, LCDC 

7910 Lake View Street 
Leander, TX 78641 
512-258-7646 

NO Substance Abuse, Adolescents, 
Adults, Martial & Family Issues, 
Depression, Anxiety, Bipolar 

    
Marylein Davies 
LMSW-ACP, 
ASCSW,LMFT 

2579 Western Trails, 200 
Austin, TX 78745 
512-441-4445 

NO Children, Adolescent, Adult, EMDR, 
Depression, Abuse/Trauma, Family, 
Adoption Issues, Grief/Loss 
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Therapist Name Address & Phone Number SFS Specialties 
Suzanne Doell 
PhD 

915 West Lynn St., #100 
Austin, TX 78703 
512-454-3400  
Fax: 472-8503 

NO Adolescent, Adult, Substance Abuse, 
Depression, Anxiety, Sexual Abuse, 
Eating Disorders 

    
Alfred R. Dooley, 
Ed.D. 

2107 North Mays 
Round Rock, TX 78664 
512-828-0800 

NO Psychologist, school psychologist, 
marriage and family therapist, sex-
offender treatment provider 

    
Anne Delisle Dorman 
M.Ed., LPC 

1015 Bee Cave Woods, #204 
Austin, TX 78746 
512-327-3483 

YES Children, Adolescent, Adult, Family, 
ACOA, COA, Adoptive Family 
Issues, anxiety, Codependency, 
Depression, Divorce, Grief, Play 
Therapy, Relaxation, Stress Relief, 
Single-Parent Issues, Women’s Issues 

    
Annie Drake 
RN, CS, LMFT 

4131 Spicewood Springs Rd., #K4 
Austin, TX 78759 
512-345-7270 

YES Marriage & Family, ADHD, Child & 
Adolescent, Couples, Pre-Marital 
Counseling, Parenting Issues, Medical 
Illness Issues 

    
Anne Ducharme-
Jones 
LMSW-ACP 

3660 Stoneridge Rd. #A-101 
Austin, TX 78746 
512-328-0780 478-9240 

YES Adolescent & Adult, Family, Eating 
Disorders, Individual & Group 
 

    
Linda Eldredge, PhD 4601 Spicewood  

Springs Rd 
Building 4, Suite #200 
Austin, TX 78759 
512-467-1376  
TTY 467-8290 
www.austinpsych.com 

NO ASL & Signed English, Adolescent, 
Adult, Family, Deaf Therapist,  16 
and older ONLY 

    
June Ferris 
LMSW-ACP 

600 Round Rock West Dr. #606 
Round Rock, TX 78681 
512-238-8327 

YES ACOA, Chemical Dependency, 
Work/Food Issues, Anger 
Management, Behavioral Disorders, 
Depression, Codependency, Divorce, 
Family Therapy, Grief/Loss, Pain 
Management, Personality Disorders, 
Abuse, Play Therapy, Post-Trauma 
Therapy, Women’s Issues 

    
Ann Marie Fleming 
LMFT, LPC 

4201 Bee Cave Rd, Ste C-213 
Austin, TX 78746 
512-329-6338 
Fax: 512-329-6146 

NO Anxiety, Depression, Mood 
Disorders, Loss and Grief, Sexual 
Dysfunction, Interpersonal 
relationships, Eating Disorders, Self-
Esteem, Stress and Anger 
Management, Communication Skills, 
Goal Determination, Sexual Abuse 

 
 
 

 
 
 

 
 
 

 
 
 

http://www.austinpsych.com/


The providers and therapists are not endorsed in any way by Round Rock ISD. 
 

81

Therapist Name Address & Phone Number SFS Specialties 
Delinda Fox 
LMSW-ACP 

2308 Lake Austin Blvd 
Austin, TX 
512-771-9313 

NO Adolescent, Eating, Disorders, 
Groups 
 

    
Michael Fresques 3355 Bee Caves Road 

Austin, TX 78746 
512-327-6441  
Fax: 327-8797 

NO Signed English, Deaf Therapist 

    
Linda Gamst 
LPC, LCDC 

4810 Spicewood Springs Road 
Building B 
Austin, TX 78759 
512-310-0530 

NO Adolescent & Adult, Substance 
Abuse, Depression, Abuse & Trauma, 
Adjustment Issues, Sex Offender 
Family Integration 

    
Pam Gates 
MA,LPC,LCDC 

7004 Bee Caves Road, Bldg 2,#205 
Austin, TX 78746 
512-328-2563   
Fax: 328-3034 

NO Adolescent, Adult, Eating Disorders, 
EMDR, Substance Abuse, Family, 
Chronic Pain, Depression, Anxiety 

 
Margaret Gardiner 
R.D., L.D. 
Certified Lifestyle 
Counselor (CLC) 

1823 Fortview, Suite 206 
Austin, TX 78704 
512-329-9949 
Fax: 512-443-1085 

NO Eating Disorder Treatment 

    
Aline Gaubert 
MAPM,LCDC, 
LPC,RPT 

2525 Wallingwood Drive 
Building #1, Suite #130 
Austin, TX 78746 
512-560-2584 328-8081 
www.alinegaubert.com 

YES Adolescent, Children, Family, 
Couples, Addictions, Pastoral 
Counseling 

    
Michael Greenwood 
LMSW-ACP 

1717 West 6th Street, Ste 234 
Austin, TX 78703 
512791-1127  or 512-258-1166 

NO Family Therapy 

    
Denise Hall 
MN,RN,CNS 

2007 N. Mays Suite 101 
Round Rock, TX 78664 
512-479-9343 Pgr: 483-0600 

YES Anxiety, Social Skills, Anger 
Management, Depression, ADHD, 
Bipolar, Play Therapy 

    
Karen Hampton 
LMSW-ACP 

12741 N. Hwy 183 #300 
Austin, TX 78759 
512-339-1694 

NO Individual, Groups, Couples, 
Families, Anxiety, Depression, 
Adolescent Group Therapy (female) 

    
Diane Harvey 12120 RR 620 North 

Austin, TX 78750 
512-448-5895 

YES ACOA, Chemical Dependency, 
Anxiety, Gerontology, Anger 
Management, Behavioral Disorders, 
Depression, Codependency, Divorce, 
Family Therapy, Grief/Loss, 
Mediation, Personality Disorders, 
Abuse, Physically Disabled, 
Women’s Issues 

 
 

 
 

 
 

 
 

http://www.alinegaubert.com/
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Therapist Name Address & Phone Number SFS Specialties 
John Harvey 
LPC, LCDC 

Northwest Counseling &  
Wellness Center 
12335 Hymeadow, #400 
Austin, TX 78750 
512-250-9355 

YES Substance Abuse, Adolescent, 
Family, Substance Abuse Education, 
Treatment 
 

    
David Helms, LPC 12120 RR 620 North 

Austin, TX 78750 
512-219-7100  

NO Adolescent, Family, Christian 
Counseling, Couples 

 
The Hess Counseling 
Practice 

12325 Los Indios Trail, #33 
Austin, TX 78729 
512-336-8681 

NO Children, Adolescents, Family 

    
Thomas Hoeffner, Jr. 
PhD, LCDC, RPT-S 

4131 Spicewood Springs Rd., 
#Q-1 
Austin, TX 78759 
512-345-3139 

NO Adults, Clinical Hypnosis 

    
John Holbert 
LMSW-ACP 

1100 Round Rock Ave., #107 
Round Rock, TX 78681 
512-255-2415   
Fax: 255-2212 

YES Children, Adolescents, Family, Abuse 
& Trauma Issues, Divorce Issues 

    
Mary Jane Holland 
LCDC 

12335 Hymeadow Dr, #400 
Austin, TX 78750 
512-916-3734 

YES Adolescent, Addiction, Relapse 
Prevention, Codependency 

    
Shannon Huggins 
LMSW-ACP 

Creekside Mental Health 
3215 Steck Avenue, #100 
Austin, TX 78757 
512-452-2929   
Fax: 452-5656 

NO Child, Adolescent, Adult; Group 
Practice addressing many issues 

    
Janet Kautz 
LMSW-ACP 

12885 Research Blvd.,  
209A 
Austin, TX 78750 
512-250-1015 

NO Family of Origin Issues, Adjustment 
Issues 

 
Gay Klinger 
LPC 

13740 Research Blvd.,  
Suite L-1 
Austin, TX 78750 
512-258-1259 

NO Adolescent, Adult, Family, ROPES 
Courses 

    
Bertha Kondrak 
LMSW-ACP 

12885 Research Blvd., #209A 
Austin, TX 78750 
512-632-0298  Fax: 250-2110 

NO Children & Adolescent, ADHD, 
Families 
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Therapist Name Address & Phone Number SFS Specialties 
Darin Krieger 
MAC, LPC 

2251 Double Creek Dr.,  
Suite 304 
Round Rock, TX 78664 
512-917-1493 

YES Children, Adolescent, Adult, Family, 
Addictions, Adoptive Family Issues, 
Anger, Anxiety, ADHD, COA, 
Depression, Behavioral and Conduct 
Disorders, Suicide, Crime Victims, 
Codependency, Crisis Intervention, 
Dissociative Disorders, Divorce, 
Eating Disorders, Grief/Loss, 
Personality Disorders, Phobias, Abuse 
Issues, Physically Disabled/Medical 
Issues, Play Therapy, Post-Trauma, 
Relaxation/Stress Relief, Single-
Parent Issues, Women’s Issues, 
Vocational/Career Counseling 

    
Alaire Lowry 
PhD 

8140 North Mopac,  
Westpark 2, #200 
Austin, TX 78759 
512-346-2332 

NO Adolescent, Adult, Family Grief, 
Depression, Substance Abuse, 
Anxiety, Self-Esteem Issues 

    
Thomas Lowry 
PhD 

8140 North Mopac,  
Westpark 2, #200 
Austin, TX 78759 
512-346-2332 

NO Adolescent, Adult, Family Grief, 
Depression, Substance Abuse, 
Anxiety, Self-Esteem Issues 

    
Maggie Lusk  
MA LCDC 
 

1101 S. Capital of TX Hwy 
Building A, Suite #102 
Austin, TX 78746 
512-306-0002 

NO Substance Abuse/Dependency 

    
Peggy Lynch  
LPC, LCDC 

12120 RR 620 North 
Austin, TX 78750 
512-331-4717 

YES Adolescent, Adult, Child, Family, 
Addictions, ACOA, COA, Anxiety, 
Play Therapy, Depression, Behavior, 
Codependency, Divorce, Spousal 
Abuse, Mediation, Single Parent 
Issues, Women’s Issues, Stress Relief, 
Blended Families, Blocks to 
Creativity 

    
Deborah Lyons 4310 Medical Parkway, #103 

Austin, TX 78756 
512-459-1272 Fax: 459-1515 

NO Signed English, Deaf Therapist 

    
Priti Manikundalam 
LMSW-ACP  

512-426-3907 YES ACOA, Chemical Dependency, 
Phobias, Eating Disorders, Adoptive 
Issues, Post Trauma, Depression, 
Divorce, Play Therapy, Abuse, 
Women’s Issues, Personality 
Disorders, Anxiety, ADHD, Grief 
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Therapist Name Address & Phone Number SFS Specialties 
John Marek  
LPC, LMFT 

13740 Research Blvd., #H-1 
Austin, TX 78750 
512-258-3421 

NO Family Therapy 

    
Don Marler, PhD 1600 West 38th Street, #428 

Austin, TX 78731 
512-454-3685 
 

NO Adults, Adolescents, Individual, 
Marital, Family 

    
Lee Fox Marley 
LMSW-ACP 

12885 Research Blvd. #209 
Austin, TX 78750 
512-250-9735 

NO Children & Adolescent, Family 
Abuse, Adjustment Issues 

    
Brad Mason 
M.Ed., LSSP, LPA, 
LPC Intern 

312 W. University 
Georgetown, TX 78626 
512-636-6250 

YES Children, Adolescent, Adult, Family, 
Autism Spectrum Disorders, 
Addictions, Anger, Anxiety, ADHD, 
Behavioral and Conduct Disorder, 
COA, Codependency, Depression, 
Suicide, Dissociative Disorders, 
Divorce, Grief/Loss, Phobias, Abuse 
Issues, Physically Disabled/Medical 
Issues, Play Therapy, Post-Trauma, 
Relaxation/Stress  Relief, Single-
Parent Issues, Vocational Career 
Counseling 

 
D. Ross Miller, Ph.D. Westpark II, Suite 200 

8140 N. Mopac Expwy. 
Austin, TX 78759 
512-346-2332 
Fax: 512-346-2284 

NO Clinical and consulting Psychology 

    
Evie McAfee 
MA, LCDC 

3536 Bee Cave Road, #100 
Austin, TX 78746 
512-327-5040 751-2170 

NO Adults, Adolescent, Substance Abuse, 
Codependency, Family, Couples 

    
Michelle McLin 
M.Ed., LPC, Certified 
EEG Biofeedback 
Provider 

Central Texas Neurotherapy & 
Counseling Center 
1106 Clayton Lane, #552-W 
Austin, TX 78723 
512-374-1959 

NO EEG Biofeedback for ADHD, 
Depression, Anxiety, Children, 
Adolescents, Adults, Families 

 
Jim McVey, PhD, LPC 2100 Pipers Field Dr, #52 

Austin, TX 78758 
512-373-0959/567-4840 

YES Adolescent & Adult, Family, Anger, 
Depression, Behavior Issues 
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Therapist Name Address & Phone Number SFS Specialties 
Megan Morris  
LMSW-ACP 

600 RR West Dr. Ste 101 
Round Rock, TX 78681 
512-565-7967 

YES Adult Adolescent, Children,, Family, 
Adoptive Family Issues, Anger 
Management, Anxiety, ADHD, 
Behavior, Codependency, COA 
Issues, Crisis Intervention, 
Depression/Suicide, Family Systems 
Therapy, Divorce, Grief/Loss, Post 
Trauma, Abuse-Child Victim, Post-
Trauma, Single-Parent Issues 

    
Gail Morton 
LPC 

5310 Grover Avenue 
Austin, TX 78756 
512-467-9690 

NO Adolescent & Adult, Family, 
Depression, Gay/Lesbian Issues, 
Antisocial Behavior 

    
Nelson Nagel 
M.Ed, LPC 

Family Counseling 
Professionals 
400 West Main Street 
Round Rock, TX 78664 
512-218-0015 Fax: 218-1821 

NO Children , Adolescents, Adults, 
Adjustment, Anxiety  Depression, 
Parenting & communication Issues 

    
Joanne F. Olsen  
LMSW-ACP 

605 Baylor Street, #B 
Austin, TX 78703 
512-474-8555 

NO Adolescent, Depression, Play 
Therapy, Anxiety, Family Therapy 

    
David Poole 
PhD 

4404 Burnet Road 
Austin, TX 78756-3319 
512-453-8411 Fax: 453-8066 

NO Child, Adolescent, Testing, Therapy 

    
Julie Polansky 231 East Main Street, #100 

Round Rock, TX 78664 
512-388-2400 Fax: 388-3237 

NO 
 

Children , Adolescent, Adult, 
Neglect, Abuse, Trauma, Behavioral 
Issues, Family 

    
Colleen Regan  
MA, LPC, LLCM 

12120 RR 620 North 
Austin, TX 78750 
512-771-7423 

YES Individual, Adolescent, Family 
Therapy 

    
Lea A. Rhoden 
MAHS, LPC, LCDC 

1930 Rawhide #302 
Round Rock, TX 78684 
512-246-2232 Fax: 246-8030 

YES Children, Adolescent, Adults, ACOA, 
Addictions, Adoptive Family Issues, 
Anger Management, Anxiety, ADHD, 
Behavioral Disorders, COA, 
Codependency, Crime Victims, Crisis 
Intervention, Depression, Dissociative 
Disorders, Divorce, Eating Disorders, 
Family Therapy,  Gerontology, 
Grief/Loss, Mediation, Personality 
Disorders, Phobias, Abuse Issues, 
Physically /Sexual Abuse, Play Therapy, 
Post-Trauma Therapy, Relaxation, 
Single-Parent Issues, Vocational & 
Career, Women’s Issues, Body Image, 
Self-Esteem, Risk Management 
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Therapist Name Address & Phone Number SFS Specialties 
Beryl Rushefsky 
PhD 

4131 Spicewood Springs Rd, 
K-6 
Austin, TX 78759 
512-345-6781 

NO Children & Adolescent Issues, 
ADHD, Behavior Specialist 

    
Craig Russell 
LPC, MEd 

1101 Capital of Texas Hwy 
Suite A200 
Austin, TX 78746 
512-328-5494 

NO Children, Adolescents, Adults, 
Family 

    
Rebecca Seamon 
LPC 

800 E. Main Street 
Round Rock, TX 78664 
512-716-0001 

YES Anger Management, Anxiety/Panic 
Disorders, Attention Deficit, 
Behavioral Disorders, Crime Victims, 
Crisis Intervention, 
Depression/Suicidal, Dissociative 
Disorders, Divorce, Family Therapy, 
Personality Disorders, 
Physical/Emotional Abuse, Physically 
Disabled/Medical Issues, Play 
therapy, Stress Relief, Single Parent 
Issues, Sexual Abuse, Women's 
Issues. 

    
Tommy Schmidtt 
LMSW-ACP 

903 Forest Street 
Georgetown, TX 78626 
512-931-9403 

NO Adolescent, Adult, Substance Abuse, 
Depression, ADHD, Behavioral 
Issues, Family  

    
Colleen Shaffer 
LMSW-ACP 

1907 North Lamar, #350 
Austin, TX 78705 
512-476-5820 

NO Adolescent, Adult, Anxiety, Chronic 
Illness Disability Adjustment, 
Biofeedback 

    
Genice Shine 
LPC, LCDC 

1112 Jolie Lane 
Cedar Park, TX 78613 
512-260-0183 

YES Chemical Dependency, Suicide, 
Anxiety, Gerontology, Anger 
Management, Crime Victims, 
Depression, Codependency, Divorce, 
Family Therapy, Grief/Loss, 
Mediation, Personality Disorders, 
Abuse, Women’s Issues, Crisis 
Intervention, Eating Disorders, Post 
Trauma Therapy, Stress Relief, 
Victims of Sexual Abuse 

Scott Siegel 
LPC 

Central Texas Counseling 
1930 Rawhide Dr., Ste 302 
Round Rock, TX 78681 
512-246-2232 Fax: 246-8030 

YES Chemical Dependency, Adoptive 
Issues, Anger Management, Anxiety, 
ADHD, Behavioral Disorders, 
Depression, Codependency, Crime 
Victims, Grief/Loss, Crisis 
Intervention, Divorce, Eating 
Disorders, Family Therapy, 
Personality Disorders, Phobias, 
Abuse, Play Therapy, Post-Trauma, 
Stress Relief, Sexual Abuse (Victim 
and Perpetrator) 
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Therapist Name Address & Phone Number SFS Specialties 
Silverstein & Hofmann 
LCDC’s 

Office in Austin & Leander 
512-267-1657 
512-736-9606 

NO Adolescent, Adult, Chemical 
Dependency 
Ruth is a “Christian” Counselor 

    
Michael Sliwa 
LPC, CCMHC 

12120 RR 620 North 
Austin, TX 78750 
512-219-0923 
860-1382 (pager) 

YES Adolescent, Family, ADHD, 
Depression 

    
Theresa Soefje 512-554-9191 NO Sliding Scale; Addictions, 

Depression, Anxiety, Abuse 
Survivors, Trauma 

    
Chet Sottile 
MA, LPC 

3536 Bee Cave Rd, #100 
Austin, TX 78746 
512-327-5040 Fax: 327-7398 

NO Adolescent, Adult, Family, ADHD, 
Substance Abuse, Behavioral Issues 

    
Alexa Sparkman 
MA, RD, LD 

4131 Spicewood Springs Rd. 
#M-1 
Austin, TX 78759 
512-257-0798 

NO Eating Disorders, Sports Nutrition, 
Medical Nutrition Therapy 

    
Claire Stuart 
MA, LPC 

12120 RR 620  
Austin, TX 78750 
512-415-1123 

YES Adolescent, Adult, Child, Food 
Addictions, Anxiety, ADHD, 
Codependency, Depression, Divorce, 
Eating Disorders, Family Therapy, 
Play Therapy, Post Trauma, Women’s 
Issues 

    
Patricia Stuart 
PhD 

710 West Avenue 
Austin, TX  
512-454-5323 

NO Grief/Loss Issues, Individual, Child, 
Adolescent, Adult Relationship Issues 

    
Jenesta Sturrup 
MSRN, ACSW-ACP 

2600 Via Fortuna, #410 
Austin, TX 78746 
512-327-3386 

NO Marriage & Family, Bipolar, 
Chemical Dependency, PTSD, 
Adolescent, Adult 

    
Bill Thompson 
M.Ed, LPC 

600 Round Rock West Dr. 
Building 4, Suite 401 
Round Rock, TX 78681 
512-246-1171 

YES Chemical dependency, ADHD, 
Anxiety, Anger Management, Crisis 
Intervention, Abuse Issues, 
Depression, Codependency, Divorce, 
Family Therapy, Personality 
Disorders, Victims of Sexual Abuse 

    
Andrew Tidrick 
LMSW-ACP 

1000 E. 7th Street #203 
Austin, TX 78702 
512-477-2223 

NO Individual, Group, Family Therapy, 
ADHD, Depression 
(Fluent in Spanish and French) 

    
Jeanine Wade 
PhD 

400 West Main, Ste 211 
Round Rock, TX 78664 
512-860-2963 

NO Adult, Family, Abuse & Trauma 
Adjustment Issues, Depression, PTSD 
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Therapist Name Address & Phone Number SFS Specialties 
Lee Wallace 
PhD 

13740 Hwy 183, R-3 
Austin, TX 78750 
512-331-1415 

NO Child, Adolescent, Adult, Couples 
Therapy 

    
Joella Waters 
M.Ed., LPC 

Intimate Life Enrichment Ctr 
11615 Angus Rd, #203 
Austin, TX 78759 
795-0498 X227  
795-0498 X222 

NO Registered Play Therapist, Children, 
Adolescent, Adult, Christian 
Counseling 

    
Mark White 
LMSW-ACP, LMFT 

1101 S. Capital of TX Hwy 
#A-250 
Austin, TX 78746 
512-329-6070 Fax: 329-5108 

NO Adolescent & Adult, Substance 
Abuse, depression, Behavioral Issues, 
ADHD, Abuse & Trauma 

    
Pamela Yu 
PhD 

1301 S. Capital of TX Hwy 
#A-240 
Austin, TX 78746 
512-327-2008 

YES Family Systems Issues, Couples, 
Children, Adolescents, Adults, 
Relationship Issues 

    
Tom Zimmerman 
LPC 

Synergy Counseling 
12741 Research Blvd., #302 
Austin, TX 78759-4329 
512-335-1123 

NO Public Speaking, Workshops, 
Counseling 
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PSYCHIATRISTS 
Facility Name Address & Phone Number Services/Description 
David Brown, MD 
 

4411 Medical Parkway 
Austin, TX 78756 
512-323-2622 

Adolescent, Adult, Behavioral 
Issues 

   
Bernard Cordoba, MD 3301 Northland Drive, #409 

Austin, TX 78731 
512-451-4448 

Adults, Young Adults, 
Depression, Anxiety (No 
children or young adolescents) 

   
Gilbert Custer, MD 1101 South Capital of  

Texas Hwy #A-200 
Austin, TX 78746 
512-327-3800 

Adolescent & Adult, ADHD, 
Depression, Impulse control, 
OCD, Dual-Diagnosis, children 

   
Robert Dobyns, MD 4810 B Spicewood Springs Rd 

Austin, TX 78759 
512-346-5796 

Adolescent, Adult, ADHD, 
Behavioral Issues, Abuse, 
Trauma, Children 

   
David Jones, MD 6406 N IH35, Suite 1805 

Austin, TX 78752 
512-474-5904 Fax: 474-1839 

Adolescent & Adult, Substance 
abuse, ADHD, Depression, 
Does NOT use 
Ritalin/Dexadrine 

   
Byron Kocen, MD 12501 Hymeadow Drive, #1-E 

Austin, TX 78750 
512-918-9188 Fax: 918-9581 

Specializes in ADHD in 
children and adolescents; 
Adolescent & Adult ADHD 
support groups 
 

William Loving, MD 1301 W. 38th Street, Ste 307 
Austin, TX 78705 
512-451-1473 

Adolescent, Adult, ADHD, 
Behavioral Issues 

   
Gary Lusk, MD 1101 S. Capital of Texas Hwy 

Bldg A, #102 
Austin, TX 78746 
512-306-0002 Fax: 306-0372 

Children, Adolescent, Adult, 
ADHD, Behavioral Issues, 
Neuropsychiatry Bipolar, 
Anxiety 

   
Christopher Masi, MD 3215 Steck Avenue, #100 

Austin, TX 78757 
512-452-2929 

Adolescents, Adults, Bipolar 

   
James Maynard, MD 4131 Spicewood Springs Rd, 

 #G-5 
Austin, TX 78759 
512-343-6067 Fax: 346-1923 

Adolescent & Adult, Substance 
Abuse, Depression, ADHD, 
Behavioral Issues 

   
Jenny Peloquen, D.O. 11001 S. Capital of Texas Hwy, Bldg 

A, #102 
Austin, TX 78746 
512-740-0962 

Adolescent (16 and above), 
adult, ADHD, Bipolar, Anxiety, 
Major Depression 
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Facility Name Address & Phone Number Services/Description 

Harry Rouch, MD 4412 Spicewood Springs Dr. 
512-329-8222 

Bipolar 

   

Byron Stone, MD 5750 Balcones Drive, #101-A 
Austin, TX 78731 
512-451-3380 

Adolescents, Adults, Groups, 
Depression, ADHD, Behavioral 
Issues 

   
William Streusand, MD 3215 Steck Avenue, #100 

Austin, TX 78757 
512-452-2929 

Child and Adolescent 
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“WRITE-IN THERAPISTS/FACILITIES/PROGRAMS” 
 
RRISD Staff: Since this list is only updated every Summer for each school year, 
there may be a therapist, facility, or program not listed above that you would like to 
see on this list. The space below is for you to write these in, and then duplicate. 
 
Please send any unlisted items to Olivia Carreño at the RRISD Administration 
Building and they will be added the following school year. 
 
Therapist/Facility/Program’s Name Address & Phone 

Number 
Specialties 
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Program Index 
 

Topic  Page 
A   
Achacoso, Joey ……. 77 
Adult Day/ Health Care Center ……. 61 
Adult Rehabilitation Center / Salvation Army ……. 2  
Advocacy, Inc. ……. 37, 46 
Affordable and Low Income Housing for the Elderly ……. 61 
AIDS National Hotline ……. 41 
AIDS Services of Austin, Inc. ……. 11, 38, 42 
Al-Anon/ Al-Teen/ ACOA ……. 1, 67 
Alcohol & Drug Awareness Institute ……. 1 
Allen, Jennifer – LPC ……. 78 
Alzheimer’s Caregiver Support Group ……. 68 
American Civil Liberties Union (ACLU)  ……. 38 
American Red Cross of Central Texas ……. 74 
American Youthworks ……. 17 
Americorps – Vista Program ……. 17 
Angel Food Ministries ……. 22 
Annunciation Maternity Home ……. 41 
Any Baby Can ……. 9, 10, 50 
Applecreek  ……. 30 
ARCIL, Inc. ……. 46 
The ARC of the Capital Area ……. 46 
Area Agency on Aging ……. 62 
The Arrow Project ……. 9, 50 
Aseracare Hospice ……. 41 
Attorney General of Texas  ……. 8, 35, 50 
Atwal, Mohinder – PhD ……. 78 
Austin Child Guidance Center ……. 11, 78 
Austin Counseling Services for Women ……. 11 
Austin Drug & Alcohol Abuse Program (ADAAP) ……. 2 
Austin Recovery Center ……. 3 
Austin Resource Center for the Homeless  ……. 22 
Austin State Hospital ……. 47 
Austin Stress Clinic ……. 14 
Austin – Travis County MHMR Center ……. 11, 12, 44, 47, 48, 55, 67, 74 
AWARE (Austin Women’s Alcohol Resource & 
Education Center)  

 
…….

 
1 

B   
Baker, Kelley A. – PhD, LPC ……. 78 
Barnes, Byron – PhD ……. 78 
Barnes, Leslie – PhD ……. 79 
Bass, Michael – MA, LPC ……. 79 
Battered Women’s Support Group ……. 14, 17 
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Begnaud, Patricia – LMSW-ACP ……. 79 
Bereavement Support Group ……. 68 
Bias, Laura ……. 79 
Bickerton, Sue – LMSW-ACP ……. 79 
Big Brothers / Big Sisters Program  ……. 9, 50 
Bishop, Michael – PhD, LPC, LMFT ……. 79 
Bluebonnet Trails MHMR ……. 11, 47, 51, 67 
Boone, Mary – MA, LCDC ……. 79 
Boone, Paul – LPC, LMFT, LCDC ……. 79 
Bowman’s Walk Apartments  ……. 30 
Boy Scout’s of America – Capitol Area Council ……. 51 
Brain Injury Association of Texas, Inc. ……. 42 
Bramwell, Tracy – M.A., LPC ……. 79 
Breland, Rick – M.A., LPC ……. 79 
Briery, Jon – MA, LCDC ……. 80 
Brown, David – MD ……. 90 
Burditt, Tom – CSW-ACP ……. 80 
Byrone, Claudia – PhD ……. 80 
C   
Camp Fire USA Balcones Council ……. 51 
Cansler, Tom – LPC, LMFT ……. 80 
Capital Area Psychological Association ……. 47 
Capital Metro  ……. 73 
Carbonneau, Janet – MEd, LPC ……. 80 
Cardenas, Jose – LMSW-ACP ……. 80 
Cardinale, Judy – LMSW-ACP ……. 80 
Caring for Children Foundation of Texas - Care Van ……. 42 
Caritas of Austin ……. 22, 28, 33 
Carlos, Ted – LPC ……. 80 
CARTS – Williamson County ……. 73 
Casey Family Program ……. 58 
Catherine Freer Wilderness Therapy ……. 58 
Catholic Diocese of Austin ……. 33 
Central Texas Life Care Pregnancy Services ……. 42 
Changes Counseling Services ……. 3 
Child Abuse Hotline 24 Hour Number ……. 6, 58 
Child & Family Services (MHMR) ……. 6, 52 
Child Care Management Services (CCMS) ……. 9 
Child Find of America ……. 51 
Children’s Advocacy Center ……. 6 
Child Support Hotline ……. 9 
Chisholm Trail Apartments ……. 30, 64 
Circle of Hope ……. 68 
City of Austin Employment ……. 17 
City of Round Rock Job Openings ……. 17 
City of Round Rock Parks and Recreation Dept. ……. 51 
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Clements, Janelle – LCDC ……. 80 
Cocaine Anonymous ……. 1, 69 
Community Advocates for Teens and Parents, Inc. ……. 58 
Community AIDS Resources & Education (CARE) ……. 42 
Community Health Services ……. 25, 43, 52 
Community Partnership for the Homeless, Inc. ……. 28 
Community Resources & Information for Special   
   People (CRISP)                        

 
…….

 
48, 69 

Cordoba, Bernard – MD ……. 90 
Cornerstone ……. 3 
Covenant House ……. 58 
Crime Victim’s Compensation Program ……. 74 
Cristo Vive ……. 33 
Chandler, Michelle – LMSW-ACP  80 
Curtiss, Connie – LMSW-ACP, LCDC ……. 80 
Custer, Gilbert – MD ……. 80 
D   
Davies, Marylein – LMSW-ACP, ASCSW, LMFT ……. 80 
Department of Protective & Regulatory Services ……. 48 
Depression and Bipolar Support Alliance (DBSA) ……. 69 
Dobyns, Robert – MD ……. 90 
Doell, Suzanne – PhD ……. 81 
Dooley, Alfred R. – Ed.D. ……. 81 
Dorman, Anne Delisle – M.Ed., LPC ……. 81 
Down Syndrome Association of Central Texas ……. 69 
Drake, Annie – RN, CS, LMFT ……. 81 
Dr. Beth Nauert, MD – Pediatrician ……. 46 
Dr. Karen Swenson and Dr. Diana Weihs ……. 46 
Ducharme-Jones, Anne – LMSW-ACP ……. 81 
E   
Early Childhood Intervention Program ……. 10 
Eating Disorders Anonymous ……. 69 
Eldredge, Linda – PhD ……. 81 
Emotions Anonymous ……. 69 
F   
Family Forward ……. 53 
Family Elder Care Inc. ……. 62 
Ferris, June – LMSW-ACP ……. 81 
First Candle ……. 70 
Fleming, Ann Marie – LMFT, LPC ……. 81 
Focus on Recovery – 24 Hour National Helpline ……. 1 
For the Love of Christi, Inc. ……. 70 
Foundation for the Homeless ……. 23 
Fox, Delina – LMSW-ACP ……. 82 
Free-Net ……. 18 
Fresques, Michael  ……. 82 
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G 

  

Gamblers Anonymous ……. 70 
Gamst, Linda – LPC, LCDC ……. 82 
Gardiner, Margaret – R.D., L.D., CLC ……. 82 
Gary Job Corps ……. 18, 59 
Gates, Pam – MA, LPC, LCDC ……. 82 
Gaubert, Alina – MAPM, LCDC, LPC, RPT ……. 82 
G.E.D. Classes ……. 18 
G.E.D. Testing ……. 18 
Gethsemane Lutheran Church ……. 23 
Greenwood, Michael – LMSW-ACP ……. 82 
Greyhound ……. 73 
The Griffin School ……. 19 
H   
Hall, Denise – MN, RN, CNS ……. 82 
Hampton, Karen – LMSW-ACP ……. 82 
Harvey, Diane  ……. 82 
Harvey, John – LPC, LCDC ……. 83 
Head Start ……. 10, 28 
Helms, David – LPC ……. 83 
Henna Town Homes ……. 31 
The Hess Counseling Practice ……. 83 
Hill Country Community Ministries  ……. 25 
Hoeffner, Jr., Thomas – PhD, LCDC, RPT-S ……. 83 
Holbert, John – LMSW-ACP ……. 83 
Holland, Mary Jane – LCDC ……. 83 
Homework Helpline ……. 53 
Hospice Austin ……. 70 
Housing Authority of the City of Austin ……. 29 
Housing Authority of Travis County ……. 29 
Huggins, Shannon – LMSW-ACP ……. 83 
Huntington-Surrey ……. 19 
I   
Immigration Counseling and Outreach Services ……. 33 
Intervention Services Unlimited ……. 78 
J   
Job Source Program – Goodwill ……. 19 
Jones, David – MD ……. 90 
K   
Kautz, Janet - LMSW-ACP ……. 83 
Kids Exchange ……. 10, 53 
Klinger, Gay – LPC ……. 83 
Kocen, Byron – MD ……. 90 
Kondrak, Bertha – LMSW-ACP ……. 83 
Krieger, Darin – MAC, LPC ……. 84 
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La Hacienda Treatment Center Residential Facility ……. 3 
Lakeline Church ……. 48 
Lawyer Referral Service of Central Texas ……. 38 
Legal Hotline for Older Texans ……. 63 
Lifesteps:  Williamson County Council on Alcohol    
  & Drug Abuse 

 
…….

 
2 

Lifeworks ……. 12, 14, 23, 53, 59 
Literacy Council of Williamson County ……. 18, 19, 54 
Loaves and Fishes Program – All Saints Episcopal  
  Church 

 
…….

 
23 

Lone Star Expeditions ……. 59 
Lone Star Girl Scout Council ……. 54 
Loving, William – MD ……. 90 
Low-Income Housing ……. 31 
Lowry, Alaire – PhD ……. 84 
Lowry, Thomas – PhD ……. 84 
Lusk, Gary – MD ……. 90 
Lusk, Maggie – MA, LCDC ……. 84 
Lutheran Social Services, Inc. – Unplanned 
  Pregnancy Program 

 
…….

 
12 

Lynch, Peggy – LPC, LCDC ……. 84 
Lyons, Deborah  ……. 84 
M   
M.A.D.D. - Heart of Texas Chapter ……. 2 
Main Street Square Apartments ……. 31 
Manikundalam, Priti – LMSW-ACP ……. 84 
Marek, John – LPC, LMFT ……. 85 
Marler, Don – PhD ……. 85 
Marley, Lee Fox – LMSW-ACP ……. 85 

Marywood Children and Family Services ……. 43 
Masi, Christopher – MD ……. 90 
Mason, Brad – M.Ed., LSSP, LPA, LPC Intern ……. 85 
Maynard, James – MD ……. 90 
McAfee, Evie – MA, LCDC ……. 85 
McLin, Michelle – M.Ed., LPC, Certified EEG  
  Biofeedback Provider 

 
…….

 
85 

McVey, Jim – PhD, LPC ……. 85 
Meadow Ridge Apartments ……. 31 
Men and Fathers Resource Center ……. 54 
Meridell Achievement Center ……. 48 
MHMR Hotline/Suicide ……. 52 
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Miller, D. Ross – PhD ……. 85 
Mobile Loaves and Fishes – St. John Neumann 
  Catholic Church 

 
…….

 
24 

Morris, Megan – LMSW-ACP ……. 86 
Morton, Gail – LPC ……. 86 
N   
Nagel, Nelson – M.Ed., LPC ……. 86 
National Domestic Violence Hotline ……. 14 
National Runaway Switchboard ……. 59 
North Austin Muslim Community Center ……. 24 
O   
Oak Springs Treatment Center ……. 3 
Oakmont School ……. 19 
Olsen, Joanne F. – LMSW-ACP ……. 86 
P   
Parents Anonymous Group / Family Development  
  Center 24 Hr. 

 
…….

 
6, 14, 60, 71 

Parents Special Education Hotline ……. 54 
Parents Without Partners ……. 54 
Passages to Recovery ……. 4 
Pebble Project / Communities in Schools ……. 6, 60 
Peloquen, Jenny – D.O. ……. 90 
Pension Information Counseling & Assistance  
  Program of the Southwest (PICAP) 

 
…….

 
63 

People Against Violent Crime Hot-Line ……. 74 
People’s Community Clinic ……. 44 
P-FLAG ……. 71 
Physicians ……. 7, 44 
Planned Parenthood ……. 44, 55 
Polansky, Julie  ……. 86 
Political Asylum Project of Austin (PAPA)  ……. 34 
Poole, David – PhD ……. 86 
Prevent Child Abuse Texas ……. 7 
Project Transitions, Inc. ……. 29 
Psychiatric Emergency Services (PES) ……. 12 
R   
Red Cliff Ascent ……. 60 
Red Hills Villas ……. 31 
Regan, Colleen – MA, LPC, LLCM ……. 86 
Renaissance Program  ……. 4 
Rhoden, Lea A. – MAHS, LPC, LCDC ……. 86 
Rouch, Harry – MD ……. 90 
Round Rock Area Serving Center ……. 25 
Round Rock Cab Service – Ace Taxi ……. 73 
Round Rock Caregivers ……. 63 
Round Rock Health Clinic ……. 45 
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Round Rock Housing Authority ……. 32 
Round Rock I.S.D.  ……. 20, 55 
Round Rock Medical Center – St. David’s ……. 45 
Round Rock Neighborhood Center ……. 26 
Round Rock Oak Grove Apartments ……. 32 
Round Rock Police Department ……. 35 
Round Rock Public Library ……. 55 
Round Rock Volunteer Center ……. 20 
Rushefsky, Beryl – PhD ……. 87 
Russell, Craig – LPC, MEd ……. 87 
S   
Safeplace ……. 15, 71 
Saheli ……. 71 
Salvation Army Shelter ……. 24, 30 
The Samaritan Center for Counseling & Pastoral  
  Care 

 
…….

 
13 

Sandstone Health Care, Inc. ……. 4 
Schmidtt, Tommy – LMSW-ACP ……. 87 
Seamon, Rebecca – LPC ……. 87 
Senior Employment Services ……. 20, 63 
Sex Addicts Anonymous Support Group ……. 71 
Shaffer, Colleen – LMSW-ACP ……. 87 
Shaken Baby Syndrome / Sudden Infant Death  
  Syndrome (SIDS) / Early Brain Development 

 
…….

 
7, 55 

Shine, Genice – LPC, LCDC ……. 87 
Shoal Creek Hospital ……. 67 
Siegel, Scott – LPC ……. 88 
Silverstein & Hofmann LCDC’s ……. 88 
Sliwa, Michael – LPC, CCMHC ……. 88 
Soefje, Theresa  ……. 88 
Sottile, Chet – MA, LPC ……. 88 
South Austin Church of the Nazarene ……. 24 
Sparkman, Alexa – MA, RD, LD ……. 88 
Special Education Parents Advisory Council 
(SEPAC) 

 
…….

 
48, 56 

Starlite Recovery Center ……. 4 
Starry ……. 12, 60 
Statewide Temporary Assistance to Needy Families ……. 22 
St. David’s Pavilion ……. 49 
Stone, Byron – MD ……. 91 
Streusand, William – MD ……. 91 
St. Thomas More Catholic Church  ……. 24 
Stuart, Claire – MA, LPC ……. 88 
Stuart, Patricia – PhD ……. 88 
Sturrup, Jenesta – MSRN, ACSW-ACP ……. 88 
St. Vincent  de Paul – St. William Catholic Church ……. 26 
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Summer Sky ……. 4 
   
T   
Texas Agriculture – Williamson County ……. 56 
Texas Association Against Sexual Assault (TAASA) ……. 15 
Texas Baptist Children’s Home (TBCH) ……. 7, 26, 32 
Texas Commission on Human Rights ……. 39 
Texas Council on Family Violence ……. 15 
Texas Crime Victims Clearinghouse ……. 74 
Texas Department of Aging & Disability Services  ……. 64 
Texas Department of Assistive and Rehabilitative  
  Services (DARS) 

 
…….

 
20, 49 

Texas Department of Protective and Regulatory  
  Services (TDPRS) 

 
…….

 
7, 66 

Texas Health and Human Services Commission ……. 8 
Texas RioGrande Legal Aid ……. 39 
Texas Runaway Hotline ……. 60 
The Texas State University Counseling Practicum  
  Clinic 

 
…….

 
13, 77 

Texas Workforce Center (TWC of Williamson Co.) ……. 21 
Texas Youth Hotline ……. 60 
Therapist Referral Network ……. 77 
Thompson, Bill – M.Ed., LPC ……. 89 
Tidrick, Andrew – LMSW-ACP ……. 89 
The Timothy Center ……. 13, 77 
Tough Love, Inc. – Tarrytown Methodist Church ……. 56, 61, 72 
Travis County Attorney’s Office ……. 39 
Travis County Juvenile Probation Department ……. 35 
Travis County Sheriff’s Mental Health Unit ……. 67 
Trinity Place Apartments ……. 32 
U   
United Way 1st Call for Help ……. 77 
V   
Volunteer Legal Services of Central Texas ……. 40 
W   
Wade, Jeanine – PhD ……. 89 
Wallace, Lee – PhD ……. 89 
Waters, Joella – M.Ed., LPC ……. 89 
White, Mark – LMSW-ACP, LMFT ……. 89 
Wilderness Treatment Center ……. 5 
Wilderness Quest ……. 61 
Williamson-Burnet County Opportunities, Inc. ……. 26, 66 
Williamson County Adult Probation Department ……. 36 
Williamson County & Cities Health District ……. 27, 45, 56 
Williamson County Crime Stoppers ……. 36 
Williamson County Crisis Center (WCCC) ……. 13, 16, 56, 71 
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Williamson County District Attorney’s Office ……. 40 
Williamson County Justice of the Peace Courts ……. 36 
Williamson County Juvenile Detention Center ……. 36 
Williamson County Juvenile Services ……. 37 
Williamson County Sheriff’s Department ……. 37, 75 
Women’s Advocacy Project, Inc., (The WAP) ……. 40 
Wonderful Bargains Company ……. 27 
Wonders and Worries, Inc. ……. 72 
Worksource – Greater Austin Area Workforce 
Board 

 
…….

 
21 

Y   
YMCA ……. 10, 57 
Yu, Pamela – PhD ……. 89 
YW Counseling & Referral Center (YW CRC) ……. 13 
Z   
Zimmerman, Tom – LPC ……. 89 
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